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[NPOAAXM TOBAPOB JJMCTAHILIMOHHBIM CIIOCOEOM



1. Hactosmue IlpaBuia, ycraHaBnuBaronye nopsI0K MpoJaXu TOBApOB JUCTaHLMOHHBIM
CIIOCOOOM, PEryIHpYIOT OTHOUIEHHSI MEXKY MOKYNATelIeM U MPOAaBLOM IIPU MPOJAXKe TOBAPOB

JTUCTAaHIIMOHHBIM CIIOCOOOM M OKa3aHWU B CBSI3U C TAKOW MPOJaKEH yCIIyT.
2. OCHOBHBIE TIOHSITHS, UCTIONIb3yeMbIe B HacTosmuX [IpaBunax, 03Ha4aroT ClieayroIiee:

"mokymarenp" - TpaXJaHWH, WMEIONINH HaMEepeHHEe 3aKa3aTh WIH MPUOOPECTH JIHOO
3aKa3bIBAIOIINMA, TPUOOPETAIOMINNA WITH MCTIONB3YIONIUN TOBAPHI UCKITFOUUTEIBHO ISl JIMYHBIX,
CEMEIHBIX, IOMAITHUX U UHBIX HYXK, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEITPUHUMATEIbCKOM

ACATCIIBHOCTH,

"mpomasen" - opraHu3alys HE3aBUCUMO OT €€ OPTaHU3alMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHJIMBUYaJIbHbIA MPEAIPUHUMATEIb, OCYILIECTBISIONIME IMPOAAXKY TOBAPOB JHCTAHLIHMOHHBIM

CIIOCO0OM;

"mpomaka TOBAPOB JTUCTAHIIMOHHBIM CIIOCOOOM" - TIpoma)xa TOBAapOB IO JIOTOBOPY
PO3HHYHON KYIUIU-TIPOJIAKH, 3aKIIOYaeMOMYy Ha OCHOBAaHMHM O3HAKOMJICHHS TIOKYIATeNsl C
MPEVIOKCHHBIM TPOJABIIOM OIMCAaHHEM TOBapa, CONEPIXKAIIMMCS B KaTajorax, MPOCIEKTaX,
6yKneTax J'II/I6O nNpeaACTaBJIICHHBIM Ha q)OTOCHI/IMKaX HJIN TOCPCACTBOM CpPCACTB CBA3U, WUIIHU
WHBIMH  CITOCOOAMU, HCKIIOYAOIIMMHA BO3MOXKHOCTH HEIMOCPEJICTBEHHOTO O3HAKOMIICHUS

MOKYyTaTest ¢ TOBApOM JIMO0 00pa3IoM ToBapa MpH 3aKIIFOYEHUH TaKoTO JI0TOBOPA.

3. Ilpu mpomaxe TOBAapOB JTUCTAHIIMOHHBIM CIIOCOOOM TpOaBell O0s3aH MPEIIOKUTH
MOKYTIATENI0 YCIYTU MO JOCTaBKE TOBAPOB MYTEM HMX MEPECHUIKH MOYTOBBIMH OTIIPABICHUSIMU

HJIN TICPCBO3KHU C YKa3aHUEM UCITIOJIb3YCMOI'O crioco0a AOCTAaBKHU U BUJa TPpAHCIIOPTA.

Hpoz(aBeu JOJIDKCH COO6I_I_[I/ITB MOKYyIIaTreJito O HCO6XOZ[I/IMOCTI/I HCIIOJIb30BaHUA
KBaJII/I(i)I/II_[I/IpOBaHHbIX CIICHUAIIMCTOB IO MOAKIIOYCHHIO, HaJIaAKC M IIYCKY B OJKCILUTyaTalluro
TEXHUUYCCKU CJIOKHBIX TOBApPOB, KOTOPLIC I10 TCXHHUYCCKUM Tp€6OBaHI/I$IM HE MOIr'yT OBITh

IIYOICHBI B OKCILTyaTaluo 0e3 ydaCTusa COOTBETCTBYIOIMX CIICHUATIUCTOB.

4, HepequL TOBApOB, NPOAaBaACMbIX JUCTAHIIMOHHBIM CHOCO60M, " OKa3bIBACMbIX B CBs3U

C TakoW IpoJaxel yCIIyT onpeesiseTcs: IPOoAaBIOM.

5. He nomyckaeTcsi mpojaka JWCTAHIIMOHHBIM CIIOCOOOM aJIKOTOJIBHOW MPOAYKIIUH, a
Takke TOBapoB, CBOOOAHAs  peanu3alys KOTOPBIX  3amlpelieHa Wil  OrpaHuYeHa

3aKoHoarenbCcTBOM Poccuiickont denepanuu.



6. Hacrosimue HpaBI/IJ'Ia HC NPUMCHSAIOTCA B OTHOUICHUU:

a) pabor (ycnmyr), 3a HUCKIIOYEHHEM paboT (YCiIyr), BBINOJTHSIEMBIX (OKa3bIBa€MBIX)

npoaaBLOM B CBA3HU C HpO[[El)KGfI TOBApOB IUCTAHIIMOHHBIM CHOCO6OM;
6) npoaakKu TOBapOB C NUCITOJIb30BAHUCM aBTOMATOB;,
B) AOTOBOPOB KYIUIU-TIPOAAKHU, 3aKIIFIOYCHHBIX HA TOPrax.

7. IlponaBer; He BIpaBe Oe3 corviacHsi MOKYIATENs BBIMOIHATH JONOIHUTEIbHBIC PaOOThI
(oka3pIBaTh yCyrH) 3a miary. [lokymarens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (yciyr), a
€CJIM OHUW OIUIaueHBI, TO TIOKYIAaTeIh BIOpaBe MOTpeOOBaTh OT IMpOJaBlia BO3BpaTa yIUIa4€HHOMN

CYMMBI.

8. IlpomaBerr MODKEH 10 3aKIIOYEHUS JOTOBOpA PO3HUYHOM KYIUIM-TIPOJAXKH (nanee -
JIOTOBOP) MPEIOCTaBUTh MOKYNAaTeN0 HH(POpMaIHio 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX
TOBapa M ajapece (MecTe HaxOoKIEHHUs) NPOAaBLA, O MECTE€ HM3rOTOBJIEHMS TOBapa, IOJIHOM
(bupMEeHHOM HauMMEHOBaHMH (HAUMEHOBAaHUH) MPOJABIA, O IIEHE U 00 YCIOBHUSIX MPUOOpETEHUs
TOBapa, O €ro JOCTaBKE, CPOKE CIYyXObl, CPOKE TOAHOCTH M TapaHTHUHHOM CpOKE, O MOpsKe
OILIaThl TOBApa, a TAKXXE O CPOKE, B TEUEHUE KOTOPOTO JEHCTBYET MPEATIOKEHUE O 3aKJIIOUEHUU

J0TOBOpA.

9. Hpoz[aBeu B MOMCHT OOCTAaBKH TOBapa 00s13aH JOBCCTU OO0 CBCACHUA IMOKYHATCIISI B

MUCHMEHHON (hopMe CIETYIONTYI0 HHPOPMALIUIO (TSI UMIOPTHBIX TOBAPOB - HA PYCCKOM SI3BIKE):

a) HaMMEHOBAaHUE TEXHMUYECKOTO pPEraMeHTa WIM HHOe O0003HAYeHHE, YCTAaHOBJICHHOE
3aKoHOmarenbCTBOM  Poccuiickoit  @Denepaumyn O TEXHUYECKOM  PETYIMPOBAHUUA U

CBUACTCIIBCTBYIOIICC 00 00s13aTEILHOM IOATBEPKACHHUN COOTBETCTBUA TOBApa,

0) cBemeHus 00 OCHOBHBIX MOTPEOMTETHCKMX CBOMCTBax ToBapa (paboT, yciayr), a B
OTHOIICHUU TPOAYKTOB TMHTAHHUsS - CBENEHHS O cocTaBe (B TOM 4HCIC HAMMEHOBAaHHUE
UCTIOJIb30BAaHHBIX B TIPOLIECCE HW3TOTOBJICHUS MPONYKTOB NHTAHUS MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH AaKTHBHBIX [00aBOK, HH(OpManus O HAJMYUHM B TPOAYKTAX ITHTAHUSL
KOMIIOHEHTOB,  TIOJIYYEHHBIX C MNPUMEHEHHEM TE€HHO-WH)XEHEPHO-MOAH(DHUIIMPOBAHHBIX
OpPraHu3MOB), THIICBOW IICHHOCTH, HAa3HAYCHUHU, OO0 YCIOBHSIX TPUMEHCHUS W XPaHCHUS
MPOIYKTOB MUTAHMA, O CIOCOOAaX M3TOTOBIEHUS TOTOBBIX OJION, Bece (00beMe), are U MecTe
W3TOTOBIICHUS W YMAkoBKH (pacacoBKHM) TMPOAYKTOB WHTAaHUS, a TaKKe CBEICHUSA O

IMPOTHUBOIIOKA3aHUAX IJId UX IIPUMCHCHUS IPU OTACIIBHBIX 336OJ'IGB3HI/I$IX;

B) IIeHa B pYOJISIX U YCIIOBUS IPUOOpETEHHS ToBapa (BBIMOIHEHUS padoT, OKa3aHUs yCIyT);



F) CBCACHUSA O TapaHTHf/'IHOM CPOKE, €CJIM OH YCTAHOBJICH;
I[) IpaBHjia U yCJIOBUA 3(1)(1)6KTI/IBHOI‘O 1 0€30I1aCHOTO UCIIOIb30BaAHUS TOBApOB;

e) CBCACHUA O CPOKC CJ'Iy>K6BI UM CPOKE TOAHOCTU TOBApPOB, a TAKXKXC CBCACHUA O
HGOGXOI[I/IMI:IX IIGfICTBHHX HOTpCGI/ITeJISI M0 HUCTCUCHUU YKA3AHHBIX CPOKOB HW BO3MOXHBIX
MOCICACTBUAX IMPU HCBBLIIIOJIHCHHUHN TaKHUX I[eﬁCTBHfI, CCJIM TOBApLI MO MCTCUCHUHN YKAa3aHHBIX
CPOKOB MPCACTABIAIOT OIACHOCTb JIA XW3HHU, 3J0POBbA M HMYIICCTBA IIOKYHATCIIA HIN

CTAHOBATCA HCIIPUTOAHBIMH IJII UCIIOJIB30BAHUS 110 HA3HAYCHUIO,

K) aapec (MECTO HaxOXJICHHS), IMOJTHOE (PUPMEHHOEC HAMMEHOBaHHE (HAMMEHOBAHUE)

npoaaBna,

3) cBemeHHs 00 00s3aTeNbHOM TOATBEPKACHUUM COOTBETCTBUSL TOBapoB  (YCIIyT)
00s13aTeNIbHBIM  TPeOOBaHUSAM, O0ECIEUMBAOIINM WX O€30MacHOCTh [UISl JKU3HH, 3I0pPOBBS
MOKYIIaTeIIsI, OKPYXKAIOMmEH cpenbl W TPEAOTBpAIlCHUE TMPUYUHCHUS Bpeda HMYIICCTBY

MOKyTaTessi B COOTBETCTBUU C 3aKOHONATEIbcTBOM Poccuiickoit denepanmu;
1) CBEACHUS O MPpaBUJIaX MPOIaKHA TOBAPOB (BHITIOJIHCHHSI pa0OT, OKa3aHUs yCIIyT);

K) CBE/ICHHS O KOHKPETHOM JIMIIE, KOTOPOE OyAET BBIMOIHATH padoTy (OKa3bIBaTh yCIYTY), U

uH(bOpMaIUS O HEM, €CIIM ATO UMEeT 3HaYCHHE UCXOs U3 XapakTepa paboThl (YCIyTH);
1) uHpOopManus, npeaycMoTpeHHas myHkramu 21 u 32 nvacrosmux [IpaBwui.

10. Ecnm mpuoOpeTaemblii TOKymareieM ToBap ObLI B yHOTpEeOJICHHMH WIM B HEM
YCTPaHSUICS HEOCTATOK (HEMOCTATKHU), MIOKYIATEI0 JOJDKHA OBITh MPEIoCTaBlicHa HH(OpMAIIHs

00 PTOM.

11. I/IH(I)OpMaL[I/ISI 0 TOBapax OOBOAUTCA OO CBCIACHUSA IMOKYIATCIA B TEXHUYECKOM
AOKYMCHTAaIUH, HpHnaraeMoﬁ K TOBapaM, Ha 3TUKCTKax, MYTEM HAHCCCHUSA MAPKHUPOBKH HIIN

HWHBIM CHOCO6OM, MPUHATBIM AJI4 OTACJIbHBIX BUJI0B TOBApPOB.

Csenenust 00 00s3aTeIbHOM HOATBEPKACHUU COOTBETCTBUS TOBAPOB MPEICTABIISIIOTCS B
HOPSIIKE M CIIOCOOaMH, KOTOpBIE YCTaHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit denepanmu o
TEXHHYECKOM PpEryJMpOBaHMU, U BKIIOYAIOT B ce0sS CBEACHUS O HOMEpe JIOKYMEHTa,
HOATBEPKJAIOIIETO0 TaKO€ COOTBETCTBHE, O CPOKE €ro JeicTBuUs M 00 OpraHu3aluy, €ro

BbIJIABIIIEH.



12. IIpemioxkeHne ToBapa B €ro OMUCAHUU, OOpAIIEHHOE K HEONPEACICHHOMY KPYTY JIMIL,
IpU3HAeTCss MyONWYHOM OQepToi, €clii OHO JOCTaTOYHO OIPENEeNIEHO U COJICPKUT BCE

CYULIECTBEHHbBIE YCIIOBHS JI0TOBOPA.

[IpomaBenr 00s3aH 3aKIIOYUTH JIOTOBOP C JIFOOBIM JIMIIOM, BBIPA3UBIIUM HaMepeHUE

pUOOPECTU TOBAP, MPEATIOKEHHBIN B €r0 OMHCAHHH.

13. IlpomaBenr o0si3aH WHGOPMHUPOBATH IOKyMaTels O CPOKE, B TEUECHHUE KOTOPOTO

HeﬁCTByeT MMPEMIOKCHUC O ITPOAAKE TOBAPA NUCTAHITHUOHHBIM CII0COOOM.

14. B cnydae eciau MoOKymnarenb IMepenaeT MpOJAaBlly COOOIIEHHE O CBOEM HaMEpEeHHH

HpI/IO6peCTI/I TOBAap, B COO6IJ_ICHI/II/I JOJIDKHBI OBITH 00s3aTEIHHO YKa3aHbI:

a) monHoe (UPMEHHOE HAaMMEHOBaHWE (HAMMEHOBAaHUE) M ajapec (MECTO HaXOXKICHUS)
poaaBIa, paMuus, Msi, OTYECTBO TOKYIATENsl WIIM YKA3aHHOTO MM JUIa (IIOJIydaTelis), ajpec,

10 KOTOPOMY CJIE€IyeT JOCTaBUTh TOBAP;

0) HauMEHOBaHWE TOBapa, apTHUKYJI, MapkKa, Pa3HOBUIHOCTH, KOJIMYECTBO TMPEIMETOB,

BXOJIAIIMX B KOMIUIEKT IpHoOpeTaeMoro ToBapa, lieHa ToBapa;
B) BUJ yCJIyTH (IIpU MIPEIOCTABICHUN ), BpEMS €€ UCIIOTHEHUS U CTOUMOCT;
) 00s3aTenbCTBA MOKYIATENsL.

15. Ilpennoxenue NMoKymnaTens O MEPEChUIKE TOBAPOB MOYTOBHIM OTMPABICHHEM B aJipec

"JITo BocTpeOOBaHUA" MOKET OBITh MMPUHATO TOJHKO C COTIIACHSI TIPO/IaBIIa.

16. IlpomaBen momkeH oOecreunBaTh KOH(DHIACHIIMAIBHOCTh TEPCOHAIBHBIX TaHHBIX O
MOKymarelie B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccwuiickoit ®Depepanmu B 00JacTH

NEPCOHAJIbHBIX JAHHBIX.

17. Opranuzanus, OCYLIECTBISIONIAs NPOJAXy TOBAPOB AMCTAHIIMOHHBIM CIOCOOOM,
NPEIOCTABIAET TIOKYMATeNI0 KaTajlord, OYKJIEThl, HpPOCHEKThl, (ororpaduu wim apyrue
MHPOPMALIMOHHBIE  MaTepUaibl, COJACpKAIIUe TMOJHYIO, JIOCTOBEPHYIO U  JIOCTYIHYIO

nH(bOPMAIUIO, XapaKTePU3YIOUIYIO MpeiaraeMblii ToBap.

18. O0s13aTenbpCTBA MPOAABIA MO Tepeaade ToBapa M MHBIC 00s3aTeNbCTBA, CBS3aHHBIC C
nepegadeit ToBapa, BO3HUKAIOT C MOMEHTAa IMONYYEHHs MPOAABIOM COOTBETCTBYIOIIETO

COOOIICHHUS TOKYTATEIIs O HAMEPEHHUH 3aKIIOUUTh JIOTOBOP.



19. TlpomaBerr He BHOpaBe Mpeajararb MOTPEOUTENI0 TOBAapbl, HE YyKa3aHHbIE B

NEPBOHAYAIIBLHOM IMPECAIOKCHUN TOBAPOB K IIPOJAKE.

He nonyckaerca  mepegaya  MOTPEOMTENI0  TOBAapOB, HE  COOTBETCTBYIOLIMX
IIpeIBapUTEILHON JIOTOBOPEHHOCTH, €CIIM Takas Ieperadya CONpOBOXKIAETCs TpeOoBaHHEM 00

OIllIaTC TOBApPOB.

20. JloroBop cyMTaeTcs 3aKJIIOUYEHHBIM C MOMEHTA BBIJAYd IPOJABIIOM IOKYIATEIO
KacCOBOTO MJIM TOBapHOTO YeKa J100 HHOTO JOKYMEHTa, MOATBEPKIAIOIEeT0 OIUIaTy ToBapa, HUin

C MOMEHTA TOJIy4eHHsI POAABLIOM COOOIICHUS O HAMEPEHHUH MOKYIATeN sl IPHOOPECTH TOBAP.

[Ipu onnate ToBapoB MOKyMaresieM B Oe3HATUYHON (popMe Miu Ipojaske TOBApPOB B KPEIUT
(3a UCKJIFOUEHUEM OILIaThl C MCIIOJIb30BAHUEM OAHKOBCKMX IUIATEXHBIX KapT) MpojaBel] 00s3aH
MOATBEPAUTh Nepefady ToBapa IyTeM COCTaBICHHS HAKIAJHOM WM aKTa CcAadyu-IIPUEMKU

TOBapa.

21. HOKyrIaTeJ'IB BIIpaB€ OTKa3aTbCA OT TOBapa B Jr000¢e BpEMA 10 €T0 mnepeaadu, a 1mocie

Iepeadu ToBapa - B TEUEHUE 7 JTHEH.

B cnydae ecau nnpopmanus o mopsake U Cpokax BO3BpaTa TOBapa HAAJIEKAIIETO KauecTBa
He ObUIa MpeoCTaBlIeHa B MMCbMEHHOM (JOpMe B MOMEHT JOCTaBKU TOBapa, MOKYIaTesb BIpaBe

OTKa3aTbCsA OT TOBapa B TCUCHUC 3 MCCALCB C MOMCHTA NEpCaavu ToBapa.

BosBpar ToBapa HaaneXallero KauecTBa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI €ro
TOBApHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, a TAaKXK€ JOKYMEHT, MOJATBEPKIAIOUINM (akT u
YCIIOBUSI MOKYIIKM YKa3aHHOro ToBapa. OTCyTCTBHE y NMOKyHaresias yKa3aHHOIO JOKyMEHTa HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYrHe JoKa3aTeiabCcTBa IMPHOOpPETeHHs ToBapa y

AaHHOTO IIpoaaBUa.

HOKyHaTeJIB HC BIIpaBC€ OTKa3aTbCsd OT TOBapa HAAJICKAIICIO Ka4CCTBA, HWMCIOLICTO
HHAUWBUAYAJIbHO-OIIPEACICHHBIC CBOﬁCTBa, €Clin YKaSaHHI)II\/II TOBAp MOXET OBITH MCIOJIB30BaH

HUCKIIIOYHUTEIBHO npno6peTanumM €ro HOTp€6I/ITeJ'IeM.

[Ipu oTka3e nokynaresns OT TOBapa NPOAABEL] I0JKEH BO3BPATUTh EMY CYMMY, YINIAYEHHYIO
MOKyHaTelIieM B COOTBETCTBUU C JOTOBOPOM, 3a UCKIIFOUEHHUEM PacXoJ0B MPOAABIA HA JOCTAaBKY
OT TMOKYyIAaTeJsi BO3BPAIIEHHOTO TOBapa, He mo3aHee ueM uepe3 10 mHei ¢ naTel npeabsBiIeHUS

MMOKyHarejieM COOTBCTCTBYIOICTO Tpe6OBaHI/I$I.

22. B cimy4yae eciu JIOTOBOP 3aKJIIOYEH C YCJIOBHEM O JOCTaBKEe TOBapa IMOKYIATEelIto,

IMpoaaBeI] 00s3aH B YCTaHOBJ'IeHHI)II\/’I JOTrOBOPOM CpPOK JOCTAaBHUTH TOBAap B MECTO, YKa3aHHOC



MOoKymnarejieM, a C€CJIMu MCECTO OOCTABKU TOBapa IIOKYHATCIIEM HE YKa3aHO, TO B MCCTO CIoO

KUTCIILCTBA.

I[JISI AOCTAaBKHU TOBAPOB B MCCTO, YKa3aHHOC IMOKYIIATCIIEM, ITPOAABCL MOXCT HCII0JIb30BATh

YCIIYTU TPETHhUX JIHIL (C 00s13aTeIbHBIM HH(OPMUPOBAHHEM 00 ATOM MOKYHATENs).

23. TlpomaBenr o0si3aH mepenarb TOBAp IMOKYIATENI0 B TOPSAIKE U CPOKH, KOTOPBIC

YCTaHOBJIEHBI B JJOTOBOPE.

Ecnu B JOroBOpE€ CpPOK OOCTAaBKH TOBapa HE OHNPCACICH W OTCYTCTBYIOT BO3MOXXHOCTHU

OTIPEIETTUTH 3TOT CPOK, TOBAP JOJDKEH OBITH Mepe/iaH MPOIaBIIOM B Pa3yMHBIN CPOK.

O65[33T€J'IBCTBO, HE€ HCIIOJIHCHHOC B paSYMHBIﬁ CpOK, IMpOoAaB€ll AOJIKCH BBIIIOJIHUTH B 7-

JTHEBHBIN CPOK CO OHS MPEABbABICHUS ITOKYIIATCIICM TpC6OBaHI/IH O €ro UCIIOJIHCHHUMH.

3a HapymeHue IMnpoAaaBLIOM CpOKOB II€pelaavyn TOBaApa IOKYIIATCIO IIPOAaBCL HECCT

OTBETCTBEHHOCTh B COOTBETCTBUU C IPAXKAAHCKUM 3aKOHOJATENBCTBOM Pocculickon denepanuuu.

24. B ClIydac €CJIn 10CTaBKa TOBAapa NPOU3BCACHA B YCTAHOBJICHHBIC JOTOBOPOM CPOKH, HO
TOBAp HE ObLI Nnepcaan IMOKyHnarciro Mo €ro BUHE, NMOCcaAyromas AO0CTaBKa IMPOU3BOAUTCI B
HOBBIC CPOKH, COITIACOBAHHBIC C IIPOAABLOOM, IIOCJIC HOBTOpHOﬁ OIITaThl TOKYIIATCJIEM

CTOMMOCTH YCJIYT IIO JOCTABKC TOBapa.

25. Ilponaser; o0si3aH mepeAars MOKYMATeIl TOBAap, KaYeCTBO KOTOPOIO COOTBETCTBYET
JOTOBOPY U MH(GOpMAIUU, IPEACTABICHHON MOKYNATENI0 MPU 3aKIIOYEHUH J0TOBOPA, a TAKKE
uHbOpMaIUK, JIOBEICHHOW 0 €ro CBEACHHS TMpH Tepeaade ToBapa (B TEXHUYECKOH
JTOKyMEHTAIUH, MPUIaraéMoi K TOBapy, Ha JTUKETKaX, NMyTeM HAHECCHHS MapKHUPOBKH JHOO

HWHBIMH CHOCO6aMI/I, npEaAYCMOTPCHHBIMU JIA OTACIIBHBIX BUI0B TOBapOB).

[Ipu oTCyTCTBMM B [IOTOBOpE YCIOBHUH O KauecTBE TOBapa IMpojaBel] 00si3aH Iepenarh
MOKYTIaTeNII0 TOBap, MPUTOAHBIA IS IIeNed, AJii KOTOPhIX TOBap TaKOro poja OOBIYHO

HCIIONb3YEeTCS.

Ecnu nponasen npu 3aKkit04eHUN JOTOBOpa ObLT MOCTAaBIIEH MOKYMATEIEM B U3BECTHOCTD O
KOHKPETHBIX LEJIsX NPUOOpETeHHs ToBapa, MpoAaBel] 00si3aH Iepenarbh MOKyHaTear ToBap,

HpHFO}IHBIﬁ JUIA UCITOJIB30BaHUS B COOTBETCTBHU C OTUMU LECIIAMU.

Eciu mHOE HE NpenycMOTPEHO JTOTOBOPOM, MPOaBel] 00s3aH OJHOBPEMEHHO C repeiaucit

TOBapa Mnepeaarb MOKYIATCIO COOTBETCTBYIOINHE MPHUHAIJIC)KHOCTH, a TAaKXKC OTHOCAIIHECA K



TOBApy HOOKYMCHTBI (TCXHI/I‘-ICCKI/II‘/’I nacropT, CepTI/I(bI/IKaT Ka4€eCTBd, MHWHCTPYKIUIO 11O

AKCIUTyaTalluy U T.I1.), MPEAyCMOTPEHHBIE 3aKkoHOoaaTebecTBoM Poccuiickoit denepanuu.

26. JlocTaBieHHBbIN TOBap mepenaeTcs NOKYIaTelo 0 MECTY €ro KUTEJIbCTBA WK UHOMY
YKa3aHHOMY WM aJipecy, a IMpH OTCYTCTBHM IOKyHareis - JOO0MY JIMLY, NPeAbSIBUBIIEMY
KBUTAHIMIO WIM MHOM JOKYMEHT, INOATBEPKAAIOIIMI 3aKIIIOu€HHE J0r0BOpa WU o(popMieHHe

AOCTAaBKH TOBapa.

27. B ciydae ecnu MOKyNaTenro IeperaeTcs ToBap ¢ HapyLIeHHEM YCIOBHMH JOroBopa,
KacalIlluXcs KOJUYECTBA, aCCOPTUMEHTA, KaueCTBA, KOMIUIEKTHOCTH, Tapbl U (WJIM) YNAaKOBKU
TOBapa, MOKyIareilb MOXKET He no3aHee 20 qHEl mociie NoidydeHusl ToBapa U3BECTUTh MPOAABIA

00 ATUX HAPYIICHHSIX.

Ecnu oOHapyXeHbl HEJOCTaTKU TOBAapa, B OTHOLIEHUH KOTOPOIO rapaHTUWHBIE CPOKH WITU
CPOKH TOJJHOCTH HE YCTAHOBJIEHBI, [TOKyIaTelb BIpPaBEe NPEAbIBUTh TPEOOBAaHMS B OTHOLIEHUU
HEI0CTaTKOB TOBapa B Pa3yMHBIN CPOK, HO B IIpefieax 2 JIET CO JHA MEepPEAaqH €ro MOKynaremto,

eciu Ooliee JJIUTCIJIBHBIC CPOKH HC YCTAHOBJICHBI 3aKOHAMU WX JOTOBOPOM.

[lokynarenp Takxke BOpaBe TMPENbIBUTh TPEeOOBAaHUS K MPONABIY B OTHOIICHUH
HEJIOCTAaTKOB TOBapa, €ClIM OHM OOHApYXEHbl B TEUEHUE TapaHTUWHOTO CpOKa MJIM CpOKa

TOOJHOCTH.

28. Tlokymarens, KOTOPOMY TMPOAAH TOBAp HEHAJUICKAIIETO KaueCTBa, €CIU 3TO HE OBLIO

OTOBOPEHO MPOJABIIOM, BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

a) 6C3B03M63I[H01"0 YCTPpaHCHUA HCAOCTATKOB TOBApa WM BO3MCIICHHA PACXOAOB Ha HX

UCTIPABJICHUE MOKYIIATeNeM UM TPETHUM JIHIIOM;
0) copasMepHOro yMEHbIIECHHUS OKYTHOH LIEHBI;

B) 3aMEHbl Ha TOBap AHAJIOTMYHON Mapku (MOJENu, apTHUKyJa) WIM Ha TaKOW e ToBap
Ipyroil Mapku (MOJAEIH, apTUKy/a) C COOTBETCTBYIOLIMM IEPEpPacueToM MOKYNHON LieHbl. [lpu
9TOM B OTHOIIEHHHM TEXHHYECKH CJOXKHBIX M JOPOrOCTOSALIMX TOBAPOB ATH TpPeOOBaHUS

MOKYTIaTeNs MOJIIeKaT YJOBIETBOPEHHUIO B Cyyae OOHAPYKEHHS CYIIECTBEHHBIX HEJOCTATKOB.

29. Ilokynarenb BMECTO MpPEabsBICHUs TpeOOBaHUI, yKa3aHHBIX B MyHKTE 28 HACTOSIINX
ITpaBui, BIpaBe OTKa3aTbCs OT MCIOJHEHMs JAOrOBOpa M MOTpeboBaTh BO3BpaTa yIJIadyeHHOM 3a
ToBap cyMMbl. [1o TpeOoBaHMIO MTPO/IABIIA U 32 €T0 CUET MOKYIATeNb I0JKEH BO3BPAaTHTh TOBAp C

HEOOCTaTKaMU.



[Tokymarens BmpaBe Takke MOTPeOOBATH MOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE MPOAAKUA TOBapa HEHAJIEKAIIETO KayecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
ycTaHoBJIeHHbIe 3akoHOM Poccuiickoit ®enepanuu "O 3ammurte mpaB morpeduteneit” s

YAOBJICTBOPCHUA COOTBETCTBYIOIIUX TpC6OBaHHﬁ IOKYIIaTeJid.

30. HpI/I OTKa3€ mpoaaBla Ne€pe€aaTb TOBAp IMOKYIIATCIIb BIIPABE€ OTKA3aTbCA OT MCIIOJTHCHUA

A0roBOpa U HOTpe6OBaTB BO3MCHICHUS NPUINHCHHBIX y6LITKOB.

31. HpI/I BO3BpATC TOBAPA HCHAJICKAIICTO KAYCCTBA OTCYTCTBUC Y ITOKYIIATCISA JOKYMCHTA,
MOATBCPIKAAOIICTO q)aKT " YCJIOBHUS MOKYIIKK TOBapa, HC JIMIIACT €0 BO3MOXHOCTH CChUIATHCA

Ha JIpyTue JI0Ka3aTeiabCcTBa MPUOOPETEHHS TOBapa y MPOIaBIa.
32. Undopmanus o mopsiike ¥ CpOKax BO3Bpara ToBapa MOTPEeOUTENeM JOIKHA CONEPKATh!
a) ajipec (MeCTO HAXOXK/ICHHUA) MTPOJABLIa, IO KOTOPOMY OCYILIECTBIISIETCSI BO3BPAT TOBAPA;
0) pexuM pabOThI PO/IABILA;

B) MaKCHUMaJbHBIN CpPOK, B TCYHCHHUC KOTOPOIO TOBApP MOXKCT OBITh BO3BpallCH IMpOJAaBIY,

WM MMUHHUMAJIbHO YCTAHOBJIEHHBIN CPOK, IPEAYCMOTPEHHBIN MyHKTOM 21 Hactosuux [IpaBun;

T') TPEAYNpeKIeHUE O HEOOXOAMMOCTH COXPAaHEHHUsS TOBAPHOTO BHUIA, MOTPEOUTEIBCKUX
CBOMCTB TOBapa Ha/JIEkKALIEro KadecTBa 1O BO3Bpara €ro IpoAaBlly, a TaKXKe JOKYMEHTOB,

MOJATBEPKIAIOIINX 3aKIIF0YEHHUE JJOTOBOPA;
1) CPOK U MOPSJIOK BO3BpaTa CyMMBbI, YIUIAYE€HHOHN MOKyIaTeaeM 3a TOBap.

33. IIpu Bo3Bpare MOKyIareaeM ToBapa HaJJICKAIIET0 KaueCTBa COCTABIISIIOTCS HAKJIAHAS

WX aKT O BO3BpaTe TOBapa, B KOTOPBIX YKA3bIBAKOTCS:
a) mojHoe UPMEHHOE HAMMEHOBaHUE (HAMMEHOBAHHE) MPO/IABIIA;
0) damunms, ©Ms1, OTYECTBO TTOKYTATEIIS;
B) HAIMEHOBaHUE TOBapa;
T') JaThl 3aKIIIOUEHHS IOTOBOPA U MEpeayn TOBapPa;
1) CyMMa, TIoJJIe)KaIiasi BO3Bpary;

€) MOJNMUCH IIPoAaBIa U MOKynaress (IpeICTaBUTEIs TOKYTIATENsl).



OTka3 WM YKJIOHEHHE NpOoJaBla OT COCTAaBICHHUS HAKIAJHOW WM aKTa He JIMIIAIOT
MOKymnarenss mpaBa TpeboBaTh BO3Bpara ToBapa M (WJIM) BO3BpaTa CYMMBI, YIUTaY€HHOU

IMOKYyIHareJIeM B COOTBETCTBUU C JOT'OBOPOM.

34. B ciywyae eciu BO3BpaT CyMMBbl, YIUIQYEHHOW IIOKyMarejleM B COOTBETCTBUH C
JIOTOBOPOM, OCYHIECTBIISIETCS HEOAHOBPEMEHHO C BO3BpPaTOM TOBapa IOKYIAaTeleM, BO3BparT
YKa3aHHOM CyMMBbI OCYILIECTBIISIETCS] POJABIIOM C COIIACUA MOKYyMHAaTes OJHUM U3 CIEAYIOIIUX

CIIOCO0OB:
a) HATMYHBIMU JICHeXKHBIMU CPECTBAMHU 110 MECTY HAXOXKIACHUS MPOABIIA;
0) MOYTOBHIM TIEPEBOJIOM;

B) MyTeM MNCPCUHCIICHUA COOTBeTCTBy'IOIJ_[eI\/'I CYMMbBI Ha OaHKOBCKHM WM HWHOW CYET

MIOKYyIIaTelIsd, YKa3aHHBIA [TOKYIIATEIIEM.

35. Pacxompl Ha OCyLIECTBIEHHE BO3BpaTa CYMMbI, YIUIQUEHHOW IIOKYIaTeleM B

COOTBCTCTBHUU C IOTOBOPOM, HECCT IMPOJaBECII.

36. Omara ToBapa MOKyHaTeleM IyTeM MEepeBoJa CPEJCTB Ha CYET TPEThEro JIHIIA,
YKa3aHHOTO IPOAABIIOM, HE OCBOOOXAeT TMPOAABIA OT OOS3aHHOCTH OCYIIECTBUTH BO3BpAT
yIUTAYE€HHOH MOKyIaTejleM CYMMBI TP BO3BpaTe MOKYIAaTelIeM TOBapa KakK HaJJIekKaIlero, Tak 1

HCHAJICKAIICTO Ka4CCTBaA.

37. Kontponp 3a cobmoneHueM Hactosmux [IpaBun ocymectBisercs (eaepalbHbIM
OopraHom HUCITIOTHUTECILHOM BJIACTH M €T0 TCPPUTOPHAIIBHBIMA OpraHaMu, OCyHICCTBIIAIOIINMU B
COOTBETCTBHUH C 3aKoHOJaTeNnbCcTBOM Poccuiickoit @enepanyiv pyHKLINN IO KOHTPOIIIO U HAJ30py
B cepe obOecneyeHHss CaHUTAPHO-3MUAEMHUOIOIMUYECKOr0 OJaronoayyust HaceaeHHsl, 3alluThl

npaB NoTpeOuTeNneil U NOTPeOUTEIBCKOTO PhIHKA.




