HeoguyuanbHasa sepcus 3aKOHA, MObKO 0189 03HAKOM/EHUS

7 despana 1992 roga N 2300-1

POCCUICKAS ®EAEPALIMA

3AKOH

O 3ALLMTE NPAB NOTPEEUTENEN

(8 pea. PepepanbHbix 3aKoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-P3,
01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3,
ot 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,

ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3)

OTHOLWEHMA MO MMYLLECTBEHHOMY CTPaxOBaHMIO He MOoAMNaZatoT Nog npeameT peryiMpoBaHus
[AHHOTO AOKYMEHTA, M €ro MNoJIOKEHUA K OTHOLLIEHMAM UMYLLECTBEHHOIO CTPAXOBAHMA HE NMPUMEHAITCA
(MocTaHoBneHue MNpesngmnyma BepxosHoro Cyaa Pd ot 28.05.2008).

HactoAawmin 3aKoH perynMpyer OTHOLUEHWA, BO3HMKaoWMe Mexay norpebutenamm u
W3roTOBUTENSAMM, UCMONHUTENAMM, UMNOPTEPAMK, NPOAABLAMMU NPU NPOAarKe TOBapoB (BbIMNOJHEHUU
paboT, oKasaHWUK ycnyr), ycTaHaBAMBaEeT NpasBa notpebuTteneit Ha npnobpeTeHne ToBapoBs (paboT, ycayr)
Hag/iexalero KayectBa WM 6e30MacHbIX AN KM3HW, 340POBbS, MMyLlecTBa noTpebutenei u
OKpY*KaloLLeln cpeabl, NonyyeHne MHPopmaLmmn o ToBapax (paboTax, ycnyrax) U 06 MX U3roTOBUTENsAX
(ncnonHuTENsX, NpogasLax), NPOCBELLEHWE, FOCYAAPCTBEHHYIO M OBOLLECTBEHHYIO 3aLWMTY UX UHTEPECOB,
a TaKKe onpeaenseT MexaH13M peanvsalmmn 3TUX Npas.



(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)
OCHOBHble NOHATUA, UCMONAb3yeMble B HACTOAWEM 3aKoHe:

notpebutens - rpakgaHuWH, WMeEWNIA HamepeHue 3akasaTb WAM  npuobpectn unbo
3aKa3blBaloOWMN, NPUOBPETAIOLWNI UM UCNOb3YIOWMIM ToBapbl (PaboTbl, YCNYrM) UCKAOUYUTENBHO ANS
JINYHBIX, CEMEWHbIX, AOMALIHUX W  UHbIX HYXJ, He CBfA3aHHbIX C  OCYLLECTB/IEHUEM
npeanpuUHMMaTE/IbCKON AeATeNbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3rotoBuTENIb - OpraHn3aumnAa He3aBnCMmo OT ee OpFaHM3aLI,MOHHO-ﬂpaBOBOﬁ d)OprI, a TaKXe
VIH,D,VIBM,D,yaJ'IbeIﬁ npeanpmnHnmatenb, nponssogAalmne Tosapbl 4NA peaamsaumnm I'IOTpE6MT€J'IFIM;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOIHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLI,MOHHO-I'IpaBOBOVI d)OprI, a TaKXe
MHAMBMAVaﬂbeII?I npeanpuHnmartenb, BbINO/IHAKOLWMHE paGOTbI nnn OKa3biBawowme ycnyru
ﬂOTpEGMTEﬂﬂM no BO3Me3aHOMY A0rosopy,

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3auMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBOBOM (GOPMbI, a TaKXKe
WHAMBMAYANbHBIA NpeAnpUHMMaTENb, Peanmsylowme ToBapbl NOTpebutenam no [OrosBopy Kynau-
NPoAAXKM;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3ay, yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-$3;

HedocTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycnyrn) wuam
06s3aTeNnbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM AMBO B YCTAHOBAEHHOM MM NopAaKe, Uan
ycnoBuAM goroBopa (MpuM WX OTCYTCTBMM WM  HEMOJHOTE YCAOBUIM OObIMHO NpPeabsBASEMbIM
TpeboBaHMAM), UK Lensm, ANA KOTopbiXx ToBap (paboTa, ycnyra) Takoro poga obblMHO UCMOAb3YeTcH,
VAW Uensam, O KOTOpbIX Mpogasel, (UCMosHWUTeNb) Oblil MOCTaB/eH B U3BECTHOCTb MOTpebuTesnem npu
3aK/II0YEeHMM A0roBopa, MAM 06pasLy M (Man) onmcaHuio Npu Npoaake ToBapa no obpasuy 1 (Mam) no
onuncaHuio;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

CYLECTBEHHbI HeAoCcTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHUMbIA HedoCTaTOK UM
HEeZl0CTaTOK, KOTOPbIA He MOXKeT BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoA4oB WM 3aTPaT BPEMEHMU,
WAW BbIABAAETCA HEOAHOKPATHO, MU NPOABAAETCA BHOBb NOC/IE €ro YCTPAHEHUA, UK Apyrve Nofo6Hble
HeoCTaTKu;

(B pea. PeaepanbHbIx 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayrn) ANA KUSHWK,
300p0BbA, MMYLWECTBA NOTPebUTENs W OKpyKalowen cpeabl NpPU  OBbIYHLIX YCAOBMAX €ro
MCMNOMb30BaHWA, XpPaHeHWA, TPaHCMOPTUPOBKM M YTUAM3aUMKM, a TaKke 6e30MacHOCTb npouecca
BblNO/IHEHWS PaboTbl (OKa3aHus ycayru);



YNONHOMOYEHHAs  u3roToBuTenem  (MPOZaBUOM)  OpraHM3auUMs  MAM  YNOJIHOMOYEHHbI
usrotosutenem (NpoAasLOM) WHAMBWUAYANbHbIN nNpeanpuHMMaTenb (panee -  YNOAHOMOYEHHas
opraHu3aumMa MAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN  NPeanpuHMMATENb) -  OpraHuM3aums,
OCYLLECTBAAOWAA ONpeaeNeHHY0 [AeATe/IbHOCTb, WM OpraHu3aumsa, COo3faHHaAs Ha Tepputopuu
Poccuitickon depepauun usrotosutenem (NpoaasLoM), B TOM YMC/E MHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHBIM MpPOJABLOM), BbiNOJHAWOWME onpegeneHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NpoaaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME M yAoBAeTBOpeHue TpeboBaHWit
notpebutenein B OTHOLWEHWM TOBapa HEHAANEMKAWero Kayectsa, AMOGO  WHAMBUAYANbHbIN
npeanpuHMMaTenb, 3aperncTpupoBaHHbIN Ha Tepputopumn Poccuitckon Pepepaumu, BbINOAHAKOLWLMN
onpeaeneHHble ¢yHKLMM HAa OCHOBAHWW AOrOBOPA C M3roToBuTeNnem (MPOAaBLOM), B TOM YuUC/e C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHBIM MPOAABLOM), U YNOAHOMOYEHHbIA MM HA MPUHATUE U
yAoBAeTBOpeHMe TpeboBaHMIM NoTpebuTenei B OTHOWEHNN TOBApa HEHAA/1eKaLLEero Ka4ecTsa;

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

UMrnopTep - OpraHM3auMa HEe3aBUMCMMO OT  OpraHM3auMOHHO-NPaBoBOM  GOPMbI  UAU
WHAMBUAOYANbHBIN NpeanpUHUMaTENb, OCYLLECTBASOWME MMMNOPT TOBapa ANA €ero nocaeaytoulen
peanunsaunm Ha TeppuTopum Poccuinckoint Peagepaumn.

(ab3aL, BBeaeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

lnasa |. OBLLME MONOKEHUA

Cratba 1. [paBoBOE peryaMpoBaHue OTHOLLIEHWI B 06/1aCTW 3alUnTbI NpaB noTpebuTenei

1. OTHoweHuA B 0bnacT 3aWmTbl NpaB notTpebutenen perynupytotca MparkgaHCKMM KOOEKCOM
Poccuiickon deaepaumnm, HacToALMM 3aKOHOM, ApyrMmMmn desepanbHbIMU 3aKOHaMKM (Aanee - 3aKoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMU C HUMM MHbBIMWU HOPMATUBHbIMW MPaBOBbIMU aKTamu PoccuicKoit
depepaumu.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTtenbctBo Poccuiickon degepauun He Bhnpase nopyyaTb deaepanbHbiM  OpraHam
NCMONHWUTENbHOM BAACTU NPUHMMATb aKTbl, COAEPKaLLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickon depepaumm BhnpaBe u3gaBaTb A1A NOTpebuTena v npoaasua
(n3rotosuTens, WCMONTHUTENS, YNONHOMOYEHHOM opraHmMsaumnm nnm YNO/IHOMOYEHHOTO
WHAMBMAYANbHOIO NpeanpuHMMaTensd, MMMopTepa) npaBuaa, 06M3aTesibHble MPU 3aKAOYEHUN U
WUCNONHEHUN NYBAUYHBIX [10rOBOPOB (40roBOPOB PO3HUMUHOM KYNAW-MPOAAXKKU, 3HEeprocHabkeHus,
[0roBOPOB O BbINOHEHUU PaboT 1 06 OKazaHuM ycnyr).

(ab3aL, BBegeH PegepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

YnonHomoueHHbIn  [pasButensctBom  Poccuitckon  @Pepepaummn  pegepanbHbii  opraH
WCMNOJHUTENIbHOW B/IAaCTW BMpaBe YCTaHAaB/AMBaTb MpaBuia OPraHU3auMKM AeATebHOCTU MO MNpoAarke
TOBapOB (BbINOJIHEHMIO PAabOT, OKa3aHWIO ycayr) noTpebutensam.



(abs3aL, BBeaeH degepanbHbiM 3aKOHOM OT 25.11.2006 N 193-93, B pen. denepanbHOro 3akoHa oT
23.07.2008 N 160-93)

CraTtba 2. MexayHapoaHble aorosopbl Poccuiickoin degepaumnm

Ecnm mexayHapogHbim forosopom Poccuiickoit ®egepaumy yCTaHOB/EHblI MHble NpaBuaa o
3almMTe nNpaB noTpebutenei, Yem Te, KOTOpble MPeAyCMOTPEHbl HAcTOAWMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa MexayHapoaHOoro gorosopa.

Cratba 3. NpaBo noTpebuTeneit Ha NpocBeLeHMe B 061aCTM 3aLWKUTLI NPaB NoTpebutenei

MpaBo notpebutenei Ha npoceelieHne B 061acTK 3aWmThl NpaB notTpebutenein obecneymsaercs
NnocpeacTBOM BK/IOYEHUA COOTBETCTBYIOWMX TpeboBaHWUA B rocyAapCTBeHHble 06pa3oBaTesibHble
CTaHZapTbl M obweobpasoBaTenbHble M NPOdeccMoHasbHble MPOrpPamMbl, a TaKMKe MNoCPeacTBOM
OpraHM3auMM cucTembl MHPopmauumn notpebuteneit o6 Mx NpaBax U O HEOBXOAMMBIX AENCTBMAX MO
3almMTe 3TUX Mpas.

Cratba 4. Kauectso ToBapa (paboTbl, ycayru)

1. NMpogasel, (McnonHMTeNb) 0653aH NepegaTtb NoTpebuTtento ToBap (BbINOAHUTL PaboTy, OKasaTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lpu OTCyTCTBMM B A0rOBOPE YC/NOBMI O KadyectBe ToBapa (pabotbl, ycayru) npoaasel,
(ncnonHutens) ob6AsaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 06bIYHO NpeabsaBAsembiM TPpeboBaHUAM W NPUrOAHbIM ONA Uenei, ANs KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga 0bbl4HO MCNOb3yeTCs.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecau npogasel, (MCnonHWUTENb) NPWU 3aKAOYEHUM AoroBopa bbla NocTaBieH notpebutenem B
W3BECTHOCTb O KOHKPETHbIX LUenax npuobpeTeHns ToBapa (BbINOAHEHMA PaboTbl, OKasaHWA yCayru),
npogaseu, (McnonHMTeNb) 0653aH nNepeaatb notTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN 418 UCNO/Ib30BaHMA B COOTBETCTBUM C STUMM LENAMM.

4. Mpw npogarke ToBapa no obpasuy 1 (Man) onucaHuo npoaasel, o6asaH nepeaatb NnoTpebuTtento
TOBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (M1K) onncaHuIo.

5. Ecin 3aKOHamM WM B YCTAaHOB/IEHHOM WMMK MopAgKe MpesycMOTpeHbl 0bsA3aTesibHble
TpeboBaHMsA K ToBapy (pabote, ycayre), npoaasel, (McnonHuTens) 06s3aH nepeaatb notpebutento Tosap
(BbINOAHUTL paboTy, OKasaTb YCAyry), COOTBETCTBYIOLLMIA 3TUM TPeboBaHMAM.



(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. MpaBa 1 0683aHHOCTU U3roTOBUTENA (UCNONHUTENA, NPOAABLA) B 061aCTU YCTAaHOBAEHMUSA
CpOKa cnyXbbl, CpOKa rogHOCTN ToBapa (paboThbl), a TaKKe rapaHTUIMHOro CpoKa Ha ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHa3sHayYeHHbIN ANA ANUTENbHOTO WCNOAb30BaHUA, W3roTOBUTENb
(ncnonHuTensb) BnpaBe yCTaHaBAMBATb CPOK CAYKbbl - nNepuon, B TeYeHUEe KOTOPOro M3rotoBUTENb
(ncnonHutenb) obsasyetca obecneunBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
No Ha3HaAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHMM MYyHKTa 6 cTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o06s3aH ycTaHaB/AMBaATb CPOK CAy»KObl TOBapa (paboTbl)
OJIUTENbHOTO MONb30BaHUA, B TOM YMCNE KOMMIEKTYIOWMX M3OeNni (LeTanei, y3noB, arperatos),
KOTOpbIe Mo UCTEYEHUN ONpeaeNeHHOro Nepmoaa MoryT NpeacTaBAaTb ONAaCHOCTb ANS XU3HW, 340P0BbA
notpebuTens, NPUUYNHATL Bpes, ero MMyLLECTBY UM OKPY»KaloLWel cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUUCAATLCA €AMHULAMW BPEMEHU, a TaKKe WHbIMU
eAVHULAMMN M3MepeHna (KMnomeTpamu, MeTpamyv U MPOYMMM eAMHULEAMM M3MEPEHUA MUCXoaa U3
dYHKLMOHaNbHOrO Ha3HavyeHua ToBapa (pesynbtaTta paboThl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsake yCTaHOBAEHUA CPOKOB FOAHOCTM Ha TOBAPbl, NepPeyYnc/IeHHble B MYHKTE YETBEPTOM
CTaTbM 5 g4aHHOro AOKYMEHTa, B CBA3U C TpeboBaHuasmmn PeagepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHnyeckom perynmposaHum" cm. nucbemo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHMA, napdomepHO-KOCMETUYECKME TOBapPbl, MeMKaMEHTbI, TOBapbl 6bITOBOWM
XMMUU N MHble NOA06HbIe ToBapbl (PaboTbl) M3roToBUTENb (MCNOAHUTENb) 0653aH yCTaHABAMBATL CPOK
ro4HOCTM - nepuos, MO WCTeYeHMM KoToporo ToBap (pabota) cumTaeTcs HENpUrogHbiM  Ans
NCMNONb30BAHUA MO HA3HAYEHMUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npoaaka ToBapa (BbiNosHeHWe paboTbl) MO UCTEYEHWW YCTAaHOBAEHHOrO CPOKa FOAHOCTU, a
TaKXe ToBapa (BbiNo/sHeHWEe PaboTbl), Ha KOTOPbIN AOMKEH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOBAEH, 3anpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoButens (MCNonHUTENb) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIN CPOK -
nepuos, B Te4eHMe KOTOpPOro B c/yyae obHapy:KeHwWs B ToBape (paboTe) HedoCTaTKa M3roToBMTE/Nb
(vcnonHuTenb), Npopasel, YNONHOMOYEHHAsA OpraHM3auvsa MAW YNOSHOMOYEHHbIM WUHAVBUAYANbHbIN



npeanpuHMmaTtenb, Mmnoptep o06s3aHbl yA0BAETBOPUTb TpeboBaHWA noTpebuTensd, yCTaHOB/IEHHblE
cTatbaAmM 18 1 29 HacToAwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTesnb BNpase NPUHATL 06A3aTeNbCTBO B OTHOLIEHWUU HEOOCTATKOB TOBapa, O6H3py>+(€HHbIX
no ncre4yeHMn yCtaHoBN1EHHOIoO Um FapaHTMVIHOFO CpOKa (AOI‘IOHHMTeﬂbHOE O6ﬂ3aTe}1bCTBO).

(ab3au, BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

CopepxaHue  AONOAHUTENbHOMO obnasartenbcTBa n3rotoeuTenAa, CpPokK AEVICTBMH TaKoro
obAsaTenbCcTBa M nopAgoK ocyuwecTssieHunA ﬂOTpE6MTeJ'IEM npas no Takomy O6ﬂ3aTEHbCTBy
onpeaenAarTca N3rotosntTenem.

(ab3aL, BBegeH dPeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBApP rapaHTUMHBLIA CPOK, €CAM OH He YCTaHOBAEeH
N3roToBUTENIEM.

Mpopaasey, BNpaBe NpPUHATL 0643aTeNIbCTBO B OTHOLLIEHUM HEAOCTATKOB TOBapa, 0OHapPYKEHHbIX MO
WUCTEYEHMM rapaHTUIMHOIO CPOKa, YCTAHOBIEHHOMO M3roToBUTENEM (A0oNoNHUTENbHOE 06A3aTeNbCTBO).

CoaepxaHue AOMNOAHUTENbHOrO 06s3aTeNbCcTBa NPOAABLA, CPOK AEACTBUA Takoro obsasaTenbcTsa
M MOPAAOK OCYLIECTB/IEHUA MOTpebutenem npas no Takomy o06a3aTenbCcTBy OnNpeaenaoTca A0roBopom
Mexay notpebuTtenem v NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoButenb (NpoaaBeLl,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapyKeHHble B
TeYeHWe CpOKa AeNCTBMA AOMNONHUTE/IbHOrO 06A3aTe/IbCTBa, B COOTBETCTBUMN C ab3alem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALEero 3aKoHa, a Noc/ie OKOHYaHWUS CPOKa AeNCTBMA A0MNONHUTEIbHOro 0653aTenbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbyM 19 HacToswero 3akoHa.

(n. 8 BBegeH dPegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

Cratba 6. Ob6A3aHHOCTb M3rotoBUTENA obecneynTb BO3MOMKHOCTb PEMOHTa U TEeXHWUYECKOro
ob6cnyKmnBaHUA ToBapa

M3rotoButens 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B TEUYEHWE ero Cpoka
CNYXKObI. [Ns 3TON Lenn U3rotoBmTelb obecneynBaeT PEMOHT U TEXHUYECKOe 06CNyKnBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble M PEMOHTHblE OpraHM3auumn B HeOBXOAMMbIX AN PEMOHTa U
TEXHWYECKOTO O0BCAYKMBaHMA obbeme W acCOPTUMEHTE 3amacHblX YacTeld B TeyeHue CpokKa
NpPOM3BOACTBAa TOBapa M MOC/E CHATMA ero C NPOM3BOACTBA B TeYeHMEe CPOKa CAyXbbl ToBapa, a npu
OTCYTCTBMM TaKOrO CPOKa B TeYeHMe AeCATU NeT CO AHA nepeaayn ToBapa notpeburtento.

CraTtba 7. MpaBo notpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycayrn)



1. NoTpebutens umeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €ro
MCMONb30BAHMUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3aumm Obln HGe3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN Bped MMyLLecTBy notpebutena. TpeboBaHus,
KOTOpble A0/XHbl obecneuyvBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ans MU3HUM U 340POBbSA
notpebuTtens, OKpyKalolWeih cpeabl, a TaKXe MpegoTBPALLEHUE MPUUMHEHMA Bpeda MMYLLEeCTBY
notpebutens, ABNAOTCA 06A3aTe/NbHBIMW U YCTAaHAB/NMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM MM
nopagKe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButenb (UcnonHUTenb) o6s3aH obecneunBaTb 6e3onacHOCTbL ToBapa (paboThbl) B TeyeHue
YCTaHOBAEHHOrO CPOKa CAY»KBbl UAK CPpOKa roaHocTn ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3aKoHa M3roToBuTeb (UCMOAHUTENL) HE
YyCTaHOBMA Ha ToBap (paboty) cpok cnyxbbl, oH ob6s3aH obecneunTb 6esonacHOCTb ToBapa (paboTbl) B
Te4YeHue AeCATU NET CO AHA Nepeaym ToBapa (paboTbl) notpebutento.

Bpes, MNPUYMHEHHbIA  U3HKW, 340POBbLID  WMAM  MMylLecTBY noTpebutena BCaeaCTBUE
HeobecneyeHna 6e3onacHocTM ToBapa (paboTbl), NOANENKUT BO3MELLEHUIO B COOTBETCTBUU CO CTaTbelt 14
HacCToALWEro 3aKoHa.

3. Ecam pgna  6e3onacHOCTM  MCMOAb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoanmo cobnogaTh cneumanbHble Npasuna (Aanee - npasuna),
M3roToBUTENb (MCNONHUTENDL) 06A3aH YKasaTb 3TW MNpasBu/ia B CONPOBOAUTENbHON LOKYMEHTaLUKM Ha
ToBap (paboty, ycnyry), Ha STUKETKE, MapKUPOBKOM MAN UHbIM cnocobom, a npogasel, (MCNoNHUTeNb)
0653aH A0BECTM 3TU NpaBuaa 40 CBeAeHUs noTpebuTens.

Mo Bonpocy, Kacatowemyca npumeHeHMa ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecamn Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MAM B YCTAHOB/IEHHOM MM MOPSiAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHMA, obecneunBatowme Mx 6e30MNacCHOCTb ANA XKU3HM, 300P0BbA NoTpebutens,
OKpY*KaloLlein cpedpl M NpeaoTBpalleHne NPUUMHEHUA Bpeda MMYyLLecTBy NoTpebutens, COOTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpPebOBaHWAM MOANEKUT 06A3aTe/IbHOMY TMOATBEPKAEHUIO B
nopsake, NPeaycMoTPEHHOM 3aKOHOM M MHbIMM MPABOBLIMK aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogarka ToBapa (BbiNoNHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (pabotbl, ycayrun), 6e3 MHPopmaumm o6 o06s3aTeNlbHOM MOATBEPKAEHUM €ro
COOTBETCTBUA TPebOoBaHUAM, yKa3aHHbIM B MyHKTe 1 HACTOsALLEeN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4YTO npu  cobaogeHun noTpebuTenem YCTaHOBNEHHbIX NpPaBu
MCMONb30BaHUA, XPaHEHWA WKW TPAHCNOPTUMPOBKM ToBapa (paboTbl) OH MPUYMHAET WAU MONKET
NPUYUHUTD BPES, KM3HU, 300POBbI0 M UMYLLECTBY NOTPebuUTens, OKpy)Kallen cpene, U3rotoBUTE b



(ncnonHuTens, npoaasel) o6s3aH HesameaAUTENbHO NPUOCTAaHOBUTL €ro NPOU3BO/ACTBO (peanmsauuio)
[0 YCTpaHeHMs NPUYKUH Bpeaa, a B HEOHXOAMMbIX C/Ty4anX NPUHATbL MePbI N0 U3bATUIO ero M3 obopoTa u
OT3bIBY OT NoTpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENL) 06A3aH CHATbH Takow
ToBap (paboty, ycayry) ¢ npoussoacTBa. [pu HEBbLINOJHEHUN U3rOTOBUTENEM (MCMOAHUTENnem) 3ToW
06A3aHHOCTUN YNOJHOMOYEHHbIN deaepanbHbiiA OpraH UCMONHUTENBLHOW BNACTU NO KOHTPOO (Haa3opy)
B 06/1aCTM 3aWNTbI NpaB NoTpebutenei NPUHMMaET Mepbl MO OT3biBY TaKoro ToBapa (paboTsl, ycayru) ¢
BHYTPEHHEro pbiHKa W (Man) oT notpebuTens wam notpebuteneit B nopsake, YCTAHOBAEHHOM
3aKoHoaaTenbcTBom Poccuitickon deapepaunu.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Y6bITKM, NPUUMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3TOTOBUTENIEM (MCMIONHUTENIEM) B NOJTHOM 0bbeme.

6. YTpatun cuny. - PegepanbHblit 3aKoH oT 21.12.2004 N 171-93.

Cratbsa 8. Mpaso notpebutens Ha uHGopmauuio 06 nsrotosutene (MCNonHUTeNe, NpoaasLe) U o
ToBapax (pabotax, ycayrax)

1. NoTtpebutens BnpaBe noTpeboBaTb NPEAOCTABAEHUA HEobXoAMMON U  AOCTOBEPHOM
UHbopmauumn o6 msrotosutene (UCNoAHUTENE, MPOAABLE), PEXUME ero paboTbl U peanmsyemblX UM
ToBapax (paboTax, ycnyrax).

2. YKa3aHHaA B NyHKTe 1 HacToswel ctaTbM WMHOOPMAUMA B HAMAZHOW M AOCTYNHOW dopme
[0BOAUTCA A0 CBeAeHUs noTpebutenein Npu 3ak/ao4eHUN A0roBOPOB KyMNAN-NPOoAaKU U A0roBOPOB O
BbINO/NHEHUN PaboT (O0KasaHMM ycnyr) cnocobamm, NPUHATLIMU B OTAE/NbHbIX chepax 06CNyKMBaHUA
notpebuTenen, Ha PyccKOM f3blKe, a AOMNOJHUTENIbHO, NO YCMOTPEHUIO U3roToBUTens (UcnonHutens,
npoaaBLa), Ha rocyAapCcTBEHHbIX A3blKax CybbeKkToB Poccuiickoin deaepaunmn U poaHbIX A3biKax HapoaoB
Poccuitickon depepaunu.

Cratba 9. MUHdopmaLuma 06 nsrotosutene (McnonHUTene, NpoaasLe)

1. MsrotoBuTenb (McnonHuTenb, npogaBel) o6A3aH [A0BECTM [0 CBedeHMs noTpebutens
dupmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOEeW opraHM3aLMu, MecTo ee HaxoxaeHua (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNOAHUTENL) pa3MeLLLaeT YKa3aHHY MHOOPMALLMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNOAHUTENb, NpoAaBel) - MHAMBUAYaAbHbIA NpeanpUHUMATENb - [OO/KEH
npeaocTasuTb nortpebutento uMHboOpMauMIio O rOCYyAapCTBEHHOM perucTpauum M HanmMeHOBaHWUK
3aperncTpmMpoBaBLIero ero opraHa.



2. Echn BuA, OeATenbHOCTW, OCYLLECTBAAEMbIA W3rotoBuUTenem (UCNoNHUTENEeMm, MNPOAABLOM),
NOANENKUT NIMLEH3UPOBAHMIO U (MAKW) WUCMONHUTENb WMEEeT rOoCYAapCTBEHHYID aKKpeauTauuio, A0
csBegeHua notpebutens AomKHa bBbiThb AoBeAeHa MHPOPMaUMA O BUAe AEATENbHOCTU WU3rOTOBUTENA
(ucnonHuTens, npogasua), Homepe NAUUEH3UU U (MIM) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOWM
aKKpeauTauum, CPoKax AeNCTBMA YKasaHHbIX AMUEH3UU U (MIK) CBUAETENBLCTBA, a TaKKe UHbopMauua
06 opraHe, BblAaBLIeM yKa3aHHble TNLEH3UNIO U (UAK) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopMmaLma, npesycMoTpeHHas NyHKTamu 1 1M 2 HacToALel CTaTbu, AONXKHA 6bITb AoBeaeHa
[0 cBegeHuAa noTpebutenei TaKkKe NPU  OCYLLECTBNEHUM TOProsau, ObITOBOrO M UHbIX BUAOB
obcnykumBaHMA NnotTpebuTtenen BoO BpeMeHHbIX NOMELLEHUAX, HA APMapKaXx, C TOTKOB U B APYTMX CAyYasnX,
ecim Toproena, OblToBOE M WMHble BUAbl OOCAYXMBAHMA NOTpebuUTenei OocyWwecTBAAOTCA BHE
NMOCTOAHHOIO MeCTa HAXOoXAEeHMA NPOAABLA (McnonHUTeNs).

CraTbs 10. MHPopmauma o ToBapax (paboTax, ycayrax)

1. U3rotoBuTeNb (MCNONHUTEND, NPOAaBeL) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebutento
HeobxoaAMMyl0 M AoCTOBepHy MHbopmauuMio o ToBapax (pabotax, ycnyrax), obecrneymBaioLLyto
BO3MOXHOCTb WX MpaBUibHOrO Bblbopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl goBegeHna MHGOPMaUMKM 40 NoTpebuTena ycrtaHasamsatoTca [paBUTENBCTBOM POCCUIACKOM
depepaumn.

2. MHdpopmauun o ToBapax (pabotax, ycayrax) B 06s3aTeIbHOM NopAAKe A0/MKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro perfiaMmeHTa WM MHOe YCTAaHOBNEHHOE 3aKOHOAATeNbCTBOM
Poccuiickon depepauum 0 TEXHUYECKOM PEFYAIMPOBaHUU U CBUAETENbCTBYOWee 06 06s3aTesibHOM
noATBEPKAEHUM COOTBETCTBUA TOBapa 0603HauYeHune;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHna 06 OCHOBHbLIX MOTPEBUTENbCKUX CBOKMCTBAaX TOBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUSA CBEAEHMA O cocTaBe (B TOM UMC/ie HaMMeHOBaHME WMCMOJIb30BaHHbIX B npouecce
M3roTOB/IEHMA NPOAYKTOB NUTaHUSA NULLEBbLIX 406aBOK, BUONOrMUYECcKM aKTUBHbIX A406aBOK, MHGOpPMaLUA
O Ha/IMyMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TeHHO-UHXKEHEPHO-
MOAMOULMPOBAHHBIX OPraHM3MOB, B C/ay4vyae, €CN COAepyKaHWE YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT 6onee AeBATU AecATbIX MPOLEHTA), NULLEBON LIEHHOCTW, HasHayeHun, o6
YC/IOBUAX NPUMEHEHUNS U XPaHEHWA NPOAYKTOB NMUTaHMA, 0 cnocobax M3roToB/EeHWUs roTOBbIX 61104, Bece
(obbeme), pate M MecTe WU3rOTOB/MEHMA W YNakKoBKM (pachacoBKM) NPOAYKTOB MNUTaHMA, a TaKXkKe
CBEAEHUA O MPOTUBOMOKA3aHUAX ANA UX NPUMEHEHMA NpU OTAe/bHbIX 3aboneBaHusaX. [epeyeHb
ToBapoB (paboT, ycayr), nHPopmaLma O KOTOPbIX LO/KHA COAEPKaTb MPOTMBOMOKA3aHMA Aaa UX
npUMeHeHMs NP oTAeNbHbIX 3aboneBaHusx, yTeepaaetca Npasutenscteom Poccuiickon deaepaunu;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)



ueHy B pybnax w ycnosuAa npuobpeteHus TosBaposB (paboT, ycayr), B TOM 4ucie nNpu
NnpeaoCTaB/eHUM KpeguTa pasmep KpeauTa, NMoSHY0 CYMMY, NOANEXKALLYIO BbiNiaTe notpebutenem, u
rpaduK noraweHna sTon Cymmbl;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUIMHbINA CPOK, EC/IN OH YCTAHOB/EH;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
npasuna u ycnosusa adbdeKkTMBHOro U 6e30nacHoOro Ucnoab3oBaHUA Tosapos (paborT, yeayr);

MHbopmauuto 06 sHepreTuyeckoi 3pGeKTMBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0O
HanMuMmM Takoh uHbOpMaLMM  onpefeseHO B COOTBETCTBMM € 3aKoHOZaTesbcTBOM 06
3HeprocbeperKeHNn U o0 NoBbIWEHNM 3HepPreTUYecKon apHeKTUBHOCTH;

(ab3aL BBegeH dPeaepanbHbim 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAY*KBbl MU CPOK roAHOCTM TOBapoB (paboT), ycTaHOBAEHHbIM B COOTBETCTBUMU C HAaCTOALLUM
3aKoHOM, a TaKXKe CBeAeHUA 0 HEOOXOANMBIX AeNCTBUAX NOTPebUTENA MO UCTEYEHUMN YKA3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBBINONHEHUN TaKUX AENCTBUIA, eCamn ToBapbl (PaboTbl) No UcTeYeHUn
YKa3aHHbIX CPOKOB MPeACTaBAAIOT OMaCHOCTb A5 ¥KU3HW, 340POBbA U MMyLLECTBA NoTpebutens wau
CTQHOBATCA HENPUFOAHbIMM A1 UCMO/Ib30BAHMA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHus), GUPMeEHHOe HauMeHOBaHMe (HaMmMeHOBaHMe) W3roToBUTENs
(ucnonHuTens, npoaasua), ynoAHOMOYEHHON OpraHU3aLmMmM UAM YNOJHOMOYEHHOIo UHAMBUAYANbHOIO
npeanpuHMMmaTens, UMnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmauuio 06 o0653aTeNbHOM NOATBEPNKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTby 7 HacToAlLero 3aKoHa;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHPOPMaLMIO O NPaBMaax NPOAaKM TOBApPOB (BbiNoNHEHUA paboT, oKasaHuA ycayr);

YKasaHWe Ha KOHKpPEeTHOe /uUOo, KoTopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb YyCayry), U
MHOOPMaLMIO O HEM, EC/IN 3TO UMEET 3HaYeHUe, UCX0AA U3 XapaKTepa paboTsl (ycayru);

(ab3au, BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHune Ha ncnojib3oBaHne d)OHOI'paMM NP OKa3aHWW pa3s/ieKaTe/IbHbIX YCAYT UCNOTHUTENAMA
MY3blKa/IbHbIX ﬂpOMBBEAEHMVI.

(ab3aL BBegeH dPeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTaemblit noTpebutenem ToBap 6bln B ynoTpebneHMM MAM B Hem ycTpaHAnca
HeAoCTaToK (HeaocTaTKK), noTpebuTento AoMKHa bbiTb NpeaocTaBneHa UHopmaLusa 06 sTom.

3. NHdbopmauma, npeaycMoTpeHHas MyHKTOM 2 HacTosiel CcTaTbW, AOBOAWUTCA A0 CBeAEHUsA
notpebuTenem B TEXHUYECKOW [OOKYMEHTauuu, npuiaraemoit K ToBapam (pabotam, ycnayram), Ha
3TUKETKaX, MapKUPOBKOW MAM MHbIM CNOCOBOM, NMPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,



ycnyr). UHbopmauma o6 o06sa3aTeNbHOM MNOATBEPXMAEHMM COOTBETCTBUA TOBApOB NpeacTaBAseTCcA B
nopsake M cnocobamu, KoTopble YCTaHOB/EHbl 3aKOHOAATeNbCTBOM Poccuitickoit depepaumm o
TEXHWUYECKOM PEeryinpoBaHnn, U BKAKOYaeT B cebsA CBeAeHMA 0 HOMepe AOKYMEHTa, NOATBEPHKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKe ero AenCTBUA U 06 opraHM3aumu, ero BblaasLIen.

(B pea. PeaepanbHbIx 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

Ab3au, yTpatuna cuay. - PeaepanbHblit 3aKkoH o1 21.12.2004 N 171-3.

CtaTbs 11. Pexkum paboTbl npogasua (McnonHutens)

1. Pexknum paGOTbI rocygapcCrtBeHHbIX, MYHULNNA/IbHbIX OpFaHM3aLI,Ml71 TOprosau, 6bITOBOrO M UHbIX
B1nAOB O6C/'Iy)KVIBaHMﬂ I'IOTpe6MTeI'IEl71 YCTaHaB/IMBAETCA NO peWeHUn COOTBETCTBEHHO OpPraHoB
WCNONIHUTEIbHOM BNACTU Cy6'beKTOB Poccuiickom (Dep,epau,vm M OpraHoB MeCTHOro camoynpasineHunA.

2. Pexxum paboTbl opraHn3aLmii, OCyLLECTBAAIOWMX AEATENbHOCTb B Chepax TOProsoro, 6bITOBOro
N UHbIX BUAOB 06CNYXUBaAHUA NoTpebuTenein U He yKasaHHbIX B MyHKTe 1 HacToALel CTaTbM, a TaKKe
UHAMBUAYANbHbIX NpeanpUHUMaTENen YyCTaHaBAMBaETCA MU CaMOCTOATE/IbHO.

3. Pexkum paboTbl Nnpogasua (UCNONHUTENA) AOBOAUTCA A0 CBeAeHMA noTpebuteneit n AoMKeH
COOTBETCTBOBATb YCTaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENA (MCMONHWUTENA, NPOAABLA) 33 HeHa/exallyto
nHdopmauuio o ToBape (paboTe, ycnyre)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecav noTtpebutento He npeaocTaBAeHa BO3MOXHOCTb He3aMeA/IMTeNbHO MOAYYUTb MNpU
3aK/l04EHMM f0roBopa MHPopMaumio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpogaBLa
(ncnonHuTenn) Bo3melLeHUA yBbITKOB, NPUYUHEHHbIX HEOBOCHOBAHHbLIM YKJIOHEHWEM OT 3aKAHOYEeHMUSA
[0roBopa, a ecNu AOroBOp 3aKNoUeH, B PasyMHbIN CPOK OTKasaTbCA OT ero UCnosiHeHua 1 notpebosaTtb
BO3BPaTa yN/Ia4eHHOM 3a TOBap CyMMbl M BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCMONHEeHUA AoroBopa NoTpebutens 0bA3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCAYTW, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaselu, (McnonHWUTENb), He NpPeAOCTaBMBLLMIA MNOKynaTenlo MnoJHOW W [A0CTOBEPHOM
nHbopmauumn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4



ctatb 18 uau nyHkTom 1 cTatbu 29 HacTosllero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaaym notpebuTento BCaeaCcTBUE OTCYTCTBUA Y HEFO TaKoM MHPOpMALLUW.

(n. 2 BBegeH dPepepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpuUuMHEHWWM Bpeda KM3HM, 3L40POBbID M MMyllecTBy noTpebutensa BcieacTeue
HenpeaocTaBAeHMA eMy NOJIHOW U A0CTOBepHO nHdopmaunm o Toeape (pabote, ycayre) notpebutens
Bnpase NoTpeboBaTb BO3MELLEHWA TaKOro Bpeaa B NOpsAAKe, NPeayCMOTPEHHOM cTaTbel 14 HacTosLero
3aKoHa, B TOM 4MCNEe MNOJHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbLIX NPUPOAHLIM 06BbEKTaMm,
HaxoaAWwmMmca B cobcTBeHHOCTH (BnaaeHun) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpu paccCMOTPEHUM TpeboBaHUI NOTPEOUTENs O BO3MELEHUU YObITKOB, MPUUYMHEHHbIX
HeAO0CTOBEPHOM WM HegoCTaTOYHO MosHOW WMHbopmaumnein o ToBape (paboTte, ycayre), Heobxoaumo
WUCXOANTb U3 MPennonoxKeHMa ob OTCyTCTBMM Yy NoTpebutens crneumanbHbiX NO3HAHMM O CBOMCTBaxX M
XapaKTepucTuKax ToBapa (pabotbl, ycnyrm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTena (MUcCnonHuMTens, npoaasua, YNoJHOMOYEHHOM
opraHvsaumMm WAM  YNONHOMOYEHHOrO MHAMBMAYaNbHOrO MNpeanpuHMMaTensa, umnoptepa) 3a
HapylweHne npas notTpebutenemn

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylueHue npas notpebuTteneit 3roTosuTenb (MCNoHUTENb, NPOAABEL,, YNOJIHOMOYEHHas
opraHu3aumMa WAW  YNOAHOMOYEHHbIN UHAMBUAYabHbIA NpeanpuHUMaTeNnb, UMIopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. ECAM MHOEe He YCTAaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHble noTpebutento, nognexar
BO3MELLLEHMIO B MOJHON CYMMe CBEPX HEYCTOMKM (NEHWM), YCTAaHOBEHHOM 3aKOHOM W/IN LOFTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (neHn) u BO3MelleHMe YO6bITKOB He OCBOBOXKAAT M3roToBUTENA
(vcnonHuTens, npoaasLa, YNOAHOMOYEHHYIO OPraHM3auuio UAW YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMaTens, umnopTepa) oT UCNONHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTesIbCTB B HaType nepes,
notpebuTtenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpogasel,  YNOJHOMOYEHHaA  oOpraHMsauMa UK
YNO/IHOMOYEHHbIA  MHAMBMAYANbHBLIK  MNpeanpuHUMaTenb,  MMnNoptep)  ocBoboxKaaetca  OT
OTBETCTBEHHOCTM 3@ HEUCNOJIHEHWE 0053aTeNbCTB UM 33 HeHaaJ/lexalee UcnosiHeHMe ob6aA3aTenbCTs,



€C/IN OOKaXeT, YTO HeucnosiHeHue 06a3aTenbCTB UAN KX HeHaaseXalee ncnonHeHune nponsowno
Bcnegcreune HEHDEOAOHMMOVI CUANbl, @ TaKXKe No UHbIM OCHOBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutena o6 ynnate HeYCTOMKWU (MeHu), nNpeaycMOTPEHHON 3aKOHOM WAM
OOroBOPOM,  NoAnexaT  YAOB/JETBOPEHWUID  M3rotoButenem  (MCNonHUTenem,  MNPOAABLOM,
YNO/IHOMOYEHHOW OpraHusauuelt MAn YNoNHOMOYEHHbIM WHAMBUAYA/NbHBIM NpeanpuHUmaTenem,
MMnopTepom) B 06POBOSILHOM NopASKeE.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpu yposnetBopeHun cypom TpeboBaHU NOTPeOUTENA, YCTAHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTENA (MCMONHWTENsA, NpPOoAaBLa, YMNOJHOMOYEHHON OpraHuM3auuu WUau
YNO/NHOMOYEHHOTO  WMHAMBUAYANbHOrO NpeanpuHUMATeNs, umnoptepa) 3a HecobntogeHve B
[0obpoBO/ILHOM MOPsiAKE YAOBNETBOpPEeHMA TpeboBaHWI noTpebutens wtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYXKAEHHOM CYyA0M B NONb3Y NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHMem B 3awWwmTy npasB noTpebuTena BbICTynaloT 06LecTBEHHble 0b6beguHeHuA
notpebutenel (Ux accoumaumnu, corosbl) AN OpraHbl MECTHOTO CaMOYNpPaBAeHUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnsatoTca yKasaHHbIM 06beauHEHMAM (MX accouMaumam, Coo3am)
WKW OpraHam.

KoHcynbTaHTtlAtOC: NnpyMmeyaHue.

O BO3MelLeHUN Bpeaa, NPUYMHEHHOIO BC/eACTBME HELOCTAaTKOB TOBapoB, PaboT MM yCayr CMm.
Takxe naparpad 3 rasbl 59 K PO,

Cratba 14. MmyliecTBeHHAA OTBETCTBEHHOCTb 33 BpeA, NMPUYMHEHHbI BCAeACTBME HeAOCTaTKoB
ToBapa (paboTbl, ycayrum)

1. Bpen, MNPUYMHEHHbIN KW3HM, 340POBLI0 WAM  MMYLWECTBY noTpebuTens BcieacTBue
KOHCTPYKTMBHbIX, NPOM3BOACTBEHHbIX, PELLENTYPHbIX MAN MHbIX HeAOCTaTKOB ToBapa (paboTbl, ycnyru),
MOANEXUT BO3MELLEHWIO B MOSIHOM 0b6beme.

2. MpaBo TpeboBaTb BO3MellEHMA Bpeaa, MPUYMHEHHOTO BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a tobbiM NOTEPNEBLNM HE3aBUCMMO OT TOFO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, NPUUYMHEHHbIA 3KWU3HKW, 340POBbI0 WMAM  UMYLLECTBY NOTPe6bUTENs, MNoANeKUT
BO3MELLEHUIO, ECIN BpeS, NMPUYMHEH B TEYEHWE YCTAHOB/IEHHOTO CPOKA CAYXObl MW CPOKa rogHOCTU
ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) AoMKeEH ObiTb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAllero 3aKoHa CPOK CAYXObl MAM CPOK TOAHOCTM, HO OH He YycCTaHoBAeH, Anbo



notpebutento He 6blia NpeaocTaBsiieHa MOJIHAA M AOCTOBEPHana MHOOPMaLUA O CPOKe CAyXKbbl nau
CpPOKe roAHoCcTU, AnMbo noTpebutens He 6bla NPOMHGOPMMPOBAH O HEOOXOAMMbBIX AEeNCTBMAX MO
NUCTEYEHUWN CPOKA CAYXKObl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbINOAHEHUN
YyKa3aHHbIX gencrteuii, nnbo ToBap (pesynbtaT paboTbl) MO WUCTEYEHUM ITUX CPOKOB NpeacTasaser
ONaCHOCTb A/NA W3HWU M 340POBbA, Bpes MNOANENKMT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHW €ro
NPUYNHEHNUSA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacToAllero 3aKoHa M3rotoBuTenb (MCMOAHUTENL) He
yCTaHOBMA Ha ToBap (paboTy) CpoK cny:Kbbl, Bpes NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpuYnNHEHus B
TeyeHWe gecATM JleT CO AHA nepedadym Tosapa (paboTbl) noTpebutento, a ecnu AeHb nepenayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHWSA BbINOAHEHUA PaboTbl).

Bpep,, I'Ipl/l‘-lMHGHHbIﬁ BcneacTteme HeAOCTaTKOB TOBApa, NOANIEXUT BO3MELLEHUIO NpOoAaBLOM NN
MU3rotoBuTesIem Toeapa no Bbl60py notepnesLwero.

Bpea, I'IpVILIMHEHHbII‘a Bcneacrtene HenoCTaTKoOB pa6OTbI nnn ycnyru, noanexunt BO3MeLlleHUIO
ncnonHuTenem.

4. WsrotoBuTenb (MCNOMHWUTENb) HECceT OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA XKU3HM,
3[0POBbI0 MW MMYLLECTBY NOTPebUTens B CBA3WM C WCMONb30BaHMEM MaTepuanos, o60opyaoBaHUS,
WMHCTPYMEHTOB M WHbIX CPeacTB, HeobxoAMMbIX A1A MNPOM3BOACTBA TOBAapOB (BbiNOAHEHMA paboT,
OKa3aHuA yCayr), He3aBUCMMO OT TOTO, MO3BOJIAN YPOBEHb HAyYHbIX U TEXHWUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA AN HET.

5. U3rotoButens (McnonHUTeNb, Npoaasel) ocBO6OXKAaeTCA OT OTBETCTBEHHOCTU, €C/IM [OKaKeT,
YTO BPE/, NPUYMHEH BCAEACTBUE HEMPEOAOIMMON CUTbl UIW HAapPYLIEHUA NoTpebuTesiem YCTaHOBAEHHbIX
Npasua UCMOMb30BaHWA, XPaHEHUA UM TPAHCMOPTUMPOBKKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAOC: NpnmeyaHue.

O KoMneHcauum mopaabHOro Bpeda cM. Tak:Ke naparpad 4 rasbl 59 MK PO.

CraTba 15. KomneHcauma mopanbHOro spesa

MopanbHblii  Bpead, MNPUYUHEHHbIM NoTpebuTento BCAEACTBME HAPYLUEHWA W3rOTOBUTEEM
(vcnonHuTenem,  nNpoAaBUOM,  YNONHOMOYEHHOM  OpraHusaumMen  UAM  YNOAHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMATENeM, WMNOPTEPOM) TMpaB MOTpebutens, npeaycMOTPEHHbIX
3aKOHaMK WM MPaBOBbLIMW aKTamu Poccuitickoli Peaepaumn, perynampyowmmm oTHOLWeEHUA B obaacTu
3alLMTbl NpaB notTpebuTenei, NOANEKUT KOMMNEHCALMMN NPUYMHUTENEM BPpeda NPU Ha/MYMK ero BUHBI.
Pasmep KomMeHcauyn mopasbHOro Bpeaa onpeaensieTca cyaom U He 3aBUCUT OT pasmepa BO3MELLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)



KomneHcauua MOpasibHOro Bpeana ocyuwecrtsnAaeTca He3aBUCUMO oT Bo3mMmelleHnA
nMmMmyuLeCTBeHHOro Bpeaa U NOHECEHHbIX I'IOTpe6MTEI'IEM y6bITKOB.

CraTtba 16. HeaelcTBUTENBHOCTb YC/I0BUIA JOFOBOPA, YILEMAAIOLWMX NpaBa noTpebuTens

1. Ycnosua porosopa, yuwemasawowme npasa I'IOTpe6VITe!'IFI no CpaBHEHWUIO C nNpaBuaamMmu,
YCTaHOBNEHHbIMWN 3aKOHaMn WUAN UHbBIMW NPABOBbIMUN aAKTaMM Poccuiickom dJep,epau,MM B obnactu
3alnTbl Npas ﬂOTpE6MT€J’I€ﬁ, NMPU3HATCA HEAEﬁCTBMTEHbeIMM.

Ecnu B pesynbTaTe UCMOIHEHWA LOrOBOPA, YLWEMAIOWEro npaBa notTpebutens, y Hero BOSHUKAU
y6bITKKM, OHWN NOANENKAT BO3SMELLEHUNIO MU3rOTOBUTENEM (MCNOAHWUTENEM, MTPOAABLIOM) B NONHOM 0bbeme.

2. 3anpeutaetca obycnosnnsatb npuobpeTeHne ogHMX ToBapoB (paboT, ycnayr) obasaTenbHbIM
npuobpereHMeM WHbIX ToBapoB (paboT, ycayr). YObITKM, NpuYMHEHHble noTpebuTento BcaeacTBME
HapyleHns ero npasa Ha cBoboaHbIM BblIbOp TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOLABLLOM
(ncnonHuTENnEm) B nonHOM obbeme.

3anpewaeTtca obycnosnmBaTb yaoBneTsopeHune TpeboBaHMN MoTpebuTenen, npeabaBAsEMbIX B
TeYeHMe rapaHTUMHOrO CPOKA, YCIOBUAMM, HE CBA3AHHBIMW C HEAOCTAaTKaMK ToBapoB (paborT, ycayr).

(ab3aL, BBegeH PegepanbHbiMm 3akoHOM oT 21.12.2004 N 171-93)

3. Mpopgasel, (McnofHUTENb) He BNpaBe H6e3 cornacua NOTPebUTeNs BbINOAHATbL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutens Bnpase O0TKa3aTbCA OT ONAaThl TakMx paboT (ycayr), a ecav oHu
onsiayeHbl, notpebuTenb Brnpase noTpeboBaTb OT MpoAaBLa (MCMONHWTENA) BO3BpaTa YMNJiayeHHOM
CYMMBbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CyaebHan 3awuTa npas notpebutenei

1. 3awmTa npaB NoTpebutenel ocyLLecTBAAETCA CYy40M.

2. Uckun o 3awute npas notpebuteneit moryt 6biTb NpeabaBAeHbl NO BbIGOPY MCTUA B Cyd MO
MmecTy:

HaXoXaeHunAa opraHnsauunn, a eCam oTBETYHUNKOM ABNAETCA VIHLI,VIBVILI,yaI'IbeIﬁ npeanpuHnmartenb, -
€ro XXutesnbcCtBa,

KuntenoCrtea nUaun ﬂp66bIBaHVIFI NUCTUa,;
3aKN4eHnAa A MCNoNHeHMA Aorosopa.

Ecnm uck K opraHmsauunm BbiTeKaeT U3 OeATe/IbHOCTU ee d)mnwana nnn npeacrasnTenbCTea, OH
MOXET BbITb npeabAaB/ieH B Cy4 MO MeCTy HaxoXaeHNA ee d)Mnmana Unn npeactasuTenbCTsa.



(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn nNo Mckam, CBA3AHHLIM C HapylleHMem WX MpaB, a TaKKe YMNOJHOMOYEHHbIN
denepanbHbIi OpraH WMCMONHUTENIbHOM BNACTM NO KOHTposato (Haasopy) B obnactu 3awmTbl npas
notpebuTtenen (ero TeppuUTOpUanbHble OpraHbl), a TaKXKe UHble dpeaepanbHble opraHbl UCMONHUTE/IbHOM
BNACTW, OCyLLEeCTBAAOWME GYHKLMM NO KOHTPOIO U Haa30py B 061acTM 3awwmTbl NpaB notpebutenei u
b6esonacHocTM ToBapoB (pabot, ycayr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasneHus, obuecTBeHHble 06beauHeHUsA noTpebuTenelt (Mx accoumaumm, Col3bl) MO WUCKaM,
npeabaBAAemMbliM B WHTepecax noTpebuTena, rpynnol notpebutenei, HeonpeaeneHHOro Kpyra
notpebuteneil, ocsoboxpatoTcaA OT ynAaTbl FOCYAAPCTBEHHOM MOWAWMHBLI B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickon ®egepaumnm o Hanorax U cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Tnasa Il. 3ALLMTA NPAB NMOTPEBUTENEN NPU NPOOANKE

TOBAPOB MNOTPEEUTENAM

CraTbs 18. MNpaBa noTpebuTtens npmM obHapyYKeEHUN B TOBape HeL0CTaTKOB

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnyvyae obHapPYyKEHUS B TOBape HeOOCTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
npoAaBLLOM, Mo cBoeMy BbI6Opy Brpase:

noTpeb6oBaTb 3amMeHbl Ha TOBAP 3TOM Ke MapKK (3TUX ke modenu u (Maun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYyro MapKu (Moaenun, apTMKyna) ¢ COOTBETCTBYIOLLIUM
nepepacyeTom NMOKynHOM LieHbl;

I'IOTpGGOBaTb COpPa3MepPHOro ymeHbweHunA I'IOKYﬂHOﬁ LLEHbI;

I'IOTpe6OBaTb He3amennTeNbHOro 6e3BO3Me3AHOFO YCTPaHEHNA HeAOCTAaTKOB TOBapa WwWaun
BO3MeELWEHNA pacXoa0oB Ha UX UCnpaBaeHne I'IOTp66MTe}'IEM WU TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHNA OO0roBopa Kynan-npoaaxKu um I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap CymMMmbl. Mo TpE6OBaHMI-O npogasua M 3a ero cyer I'IOTp66MTeI'Ib AO0/1XKEH BO3BPATUTL TOBApP C
HEeAO0CTaTKaMMm.

Mpu 3Tom notpebuten, BnNpaBe noTpeboBaTb TaKKe MOAHOTO BO3MeELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BCAeACTBME MPOAAXKM TOBapa HeHaanexallero Kayectsa. Y6bITKM BO3MELLAOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANS YAOBNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHMA
notpebuTens.

B OTHOLIEHMM TEXHUYECKU C/IOXHOro ToBapa notpebutenb B ciayyae OBHapy)KeHUs B Hem
HEe0CTaTKOB BMpaBe OTKas3aTbCA OT WCMOJIHEHMA [A0roBopa Kynau-npodaxkm n nortpebosaTtb BO3BpaTa
ynnayeHHOM 3a TakoW ToBap Cymmbl B0 NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Ke



Mapku (mogenn, apTuKyna) WAM Ha TaKOW Ke ToBap JApyron Mapku (momenu, apTukyna) c
COOTBETCTBYIOLMM MepepacyeTom MOKYMHOW UEeHbl B TEYEHWE NATHAAUATU AHeN co AHA nepenayn
notpebutento Takoro ToBapa. [0 MCTEYEHMM 3TOr0 CpPOKa YKasaHHble TpeboBaHMA noasexKaT
YA0BNETBOPEHUIO B OAHOM U3 C/IeAYOWNX CTyYaeB:

oBHapy}KeHue CYLLeCTBEHHOro HeaoCcTaTKa ToBapa;
HapylLeHMe YCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA He0CTaTKOB TOBapa;

HEBO3MOMHOCTb WCMO/b30BaHMA TOBapa B TEYEHME KakAOro rofda rapaHTUMHONO CPOKa B
COBOKYNHOCTM 6onee yem TpuAauaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/inyHbIX
HEel0CTaTKOB.

MepeyeHb TEXHUYECKU CAOXKHbIX TOBapoB yTBeprKaaetrca [paButensctBom  Poccuiickom
depepaumu.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMs, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NpeabaABAAOTCA noTpebuTenem
npogasuy /AnMbO yNoOJIHOMOYEHHOW OpraHM3auMM WAW  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMaTenio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BNpase NpesbABUTL TPEOOBAHMSA, YKa3aHHbIe B ab3aLax BTOPOM U NATOM MyHKTa 1
HacToAwel CTaTbW, W3rOTOBUTENIO, YMONHOMOYEHHOW OpraHusaumm WAM  YNONHOMOYEHHOMY
WMHAVBMAYANbHOMY NPeAnpPUHUMATENO, MMNOPTEPY.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHua aTux TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3FOTOBUTEND WU
MMMOpPTEpPY TOBAP HEHAZ/1EXKALLLErO KaYecTBa M NOTpeboBaTb BO3BPATA YNIAYEHHOW 33 HEFO CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. YTpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcytcTBME y NOTpebuTens KaccoBOro MM TOBAPHOTO YeKa /MBO MHOro AOKYMEHTa,
yOoocToBepsAtolWmMX GaKT M YCAOBUA MOKYMKW ToBapa, He ABAAETCA OCHOBAaHMEM [AJ1A OTKasa B
YAOBNETBOPEHUM ero TpeboBaHUMN.

Mpogasey, (M3roToBWTENb),  YMNOAHOMOYEHHAsA  OpPraHM3aumMa  WAM  YNOJHOMOYEHHbI
WMHAMBUAYANbHbIA NpeanpuHUMMaTeb, UMnopTep 0b6A3aHbl NPUHATL TOBAp HeHaA/1eXKallero KayecTea y
noTpebutenn n B ciydyae HeOb6X04MMOCTU NPOBECTU NMPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nMpuMyYMHax BO3HMKHOBEHWA HeAOCTaTKOB TOBapa npogasel, (M3roToBUTENb),
YNO/IHOMOYEHHAs OpraHM3auMa WAM  YMNOJIHOMOYEHHbIN  UHAMBMAYANbHbIA  NpeanpUHUMATEND,
mmnopTep ob6a3aHbl NMPOBECTM IKCMNEpPTM3y TOBapa 3a CBOW CYET. DKCNepTM3a ToBapa MpPoBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbaMum 20, 21 w©n 22 HactoAwero 3aKoHa 444 YAO0BAETBOPEHMUA



cooTBeTCTBYlOWMX TpeboBaHnt noTpebutens. Motpebutens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepPTM3bl TOBApA M B C/Iy4ae HECOINIAcKA C ee pe3ynbTaTaMMn OCMOPUTb 3aKNHOYEHUE TaKOW SKCNEPTU3bI
B cyaebHoOM nopagke.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe aKcnepTM3bl TOBapa YCTaHOBAEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENIbCTB, 33 KOTOpble He OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpebutenb 06d3aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNOAHOMOYEHHOW OpPraHU3auumn Uan ynoaHOMOYEHHOMY MHAMBUAYAIbHOMY
npeanpuHMMaTento, MMNoPTePY pPacxodbl Ha MPOBeAEeHWE 3KCMEepTM3bl, a TaKKe CBA3aHHble C ee
NpoBeAeHMEM PACXOAbl HA XpPaHEHWE U TPAHCMOPTUPOBKY TOBAPa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [llpopasel, (M3roToBUTENb), YMNOAHOMOYEHHAA oOpraHusauMa WAU  YNOAHOMOYEHHbI
UHAMBUAYANbHBIN NpeanpuUHMMaTE/b, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBAEH rapaHTUIAHbIN CPOK, ec/iM NOTpebuTeNb AOKaMKeT, YTO OHW BO3HWKAKW A0 nepefadu Tosapa
notpebuTento NaM No NPUYMHaM, BO3HUKLLUMM 10 3STOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWM ToBapa, Ha KOTOPbIA YCTaHOBNEH rapaHTUMHbIA CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAss OpraHM3auMa WAM  YMNOJIHOMOYEHHbIN  MHAMBUMAYANbHbIA  NpPeanpUHUMATEND,
MMMNopTep OTBEYAET 3a HeAOCTaTKM TOBapa, €CAM He AOKAXKET, YTO OHW BO3HWKAM MOc/e nepenayu
TOoBapa notpebuTento BCAeACTBME HapyLleHWs notpebutenem npaBua UCNONb30BaHUA, XPaHEHUA UAU
TPaHCMOPTMPOBKKN TOBapa, AEUCTBUIM TPETbUX /INL, UIN HENPEOAO/IMMON CUJIbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NATU KUNOrPamMMOoB ANS PEMOHTA,
YUEHKN, 3ameHbl U (MAKn) BO3BPAT MX NOTPEBMTENIO OCYLLECTBAAIOTCA CMAaMKM M 3a cYeT Npoaasua
(n3rotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auMM  WAW  YNOJHOMOYEHHOTO  WHAMBWUAYANbHOIO
npegnpvHMMmatens, wumnopTtepa). B cnyyae HeEUCNONAHEHUs [aHHOM 06A33aHHOCTM, a TaKke npu
OTCYTCTBMM npogasua (M3rotoBUTENs, YMNONHOMOYEHHOW OpraHM3auuMnm WA  YNONHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpuHMMaTeNia, umropTtepa) B MecTe HaxoxaeHus notpebutens [QocCTaBKa M
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOTMYT OCYLECTBAATbCA NoTpebutenem. lpu 3Tom npogasel,
(3roToBUTENb,  YNONHOMOYEHHaA  OpraHM3auMs  WAM  YNOJAHOMOYEHHbIA  MHAMBUAYANbHbIN
npeanpuHMMmatens, UmnopTep) obs3aH BO3MECTUTb NOTPEBUTENIO pacxoabl, CBA3AHHbIE C AOCTaBKOMN U
(vnn) BO3BPaTOM YKasaHHbIX TOBApOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabaBieHns notpebutenem TpeboBaHMiM B OTHOLLEHUN HEAOCTAaTKOB TOBapa



1. Motpebutens Bnpase npeabABUTb MNpPeAyCMOTPEHHble cTaTbelr 18 HacTosAwero 3akoHa
TpeboBaHMA K NpojaBuy (M3roToBUTENO, YNOJHOMOYEHHOW OpraHM3auun WaAnM YNoJAHOMOYEHHOMY
WHAMBUAYANbHOMY NpPeAnpUHMMATENt0, MMNOPTEPY) B OTHOWEHMM HELOCTAaTKOB TOBapa, €CAU OHMU
O06HapyKeHbl B TeYEHME rapaHTUIAHOIO CPOKa UM CPOKa FOAHOCTMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHUN TOBAPOB, Ha KOTOPble rapaHTUMHbIE CPOKU UM CPOKU TOAHOCTU HE YCTaHOB/EHbI,
notpebuTtenb Bnpase NpeabABMTb YKasaHHble TpeboBaHMA, ecan HegoCTaTKM TOBapoB OBHapyKeHb! B
pasyMHbIi1 CPOK, HO B Npedenax ABYX NeT CO AHA nepeaayun ux notpebutento, ecnv 6onee ganTtesbHble
CPOKU He YCTaHOB/EHbl 3aKOHOM UN LOrOBOPOM.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIN CPOK TOBapa, a TaKXkKe CPOK ero cayKbbl ncumMcaseTcs co AHA nepeaayy ToBapa
noTpebutento, ecnu WHoe He npeaycMOTpeHo aorosopom. Ecan geHb nepedadn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCHUCAIOTCA CO AHA U3TOTOB/IEHMA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBW, odeXAbl M MPOYMX) 3TU CPOKU MCUMCAAIOTCA C MOMEHTA
HaCTyNJeHns COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/ieHMA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickon @egepaumm umcxoas W3 KAUMMATUYECKUX YC/IOBUM MecTa HaxoXAeHus
notpebutenen.

Mpu nNpogaske ToBapoB No 06pasuam, No MoYTe, a TakKe B CAy4YanX, eC/IM MOMEHT 3aK/oYeHuUs
[0roBopa Kymau-npofaskm M MOMEHT nepeaadm ToBapa noTpebuTento He COoBMadaloT, 3TU CPOKU
WCUMCNAIOTCA CO [AHA [0CTaBKM ToBapa notpebutento. Ecanm notpebutenb AneH BO3MOMKHOCTU
MCMONb30BaTb TOBap BC/AeACTBME OBCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)JAeTca B CneuuanbHON YCTaHOBKE, MOAKAYEHUU WAN COOPKEe, B HEM WMEIOTCA HeaoCTaTKu),
rapaHTUMHbIA CPOK He TeyeT OO0 YCTPaHeHMA NPOoAABLOM TaKux obcToAaTenbcTs. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MOAKNOYeHUA, cBOpKM ToBapa, YCTPaHEHWUA 3aBUCALMX OT NpoAasua OB6CTOATENbCTB,
BC/IEACTBME KOTOPbIX NOTPebuTeNb HE MOMET WMCMOo/b30BaTh TOBAp MO HasHaYeHMWIo, OnNpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCHMUCAAIOTCA CO AHA 3aKI0UYEeHMA 40roBopa Kynanu-npoaaxu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ab63aL, UCKtoYeH. - DegepasibHbl 3aKoH oT 17.12.1999 N 212-$3.

CpOK rogHOCTU TOBapa onpeaenAaeTca nepnmoaom, ncHncnaembiMm Co AHA U3roToOBNIEHNA TOBaApa, B
Te4eHne KOTOoporo OH npuroaeH K MCNONb30BaHWUIO, WU AaTOVI, A0 HactynneHwuA KOTOpOﬁ TOBap
npuroaeH K CnoJib30BaHMUIO.

MpPofO/MKUTENBHOCTD  CPOKa rOAHOCTM TOBapa AO/KHA COOTBETCTBOBaTb 00MA3aTeNbHbIM
TpeboBaHMAM K Be3onacHOCTM ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIiHbIE CPOKM MOTYT YCTaHaB/MBATbCA HA KOMMEKTYIOWME U3LeNMsA U COCTaBHbIe YacTu
OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKU Ha KOMMNIEKTYIOWME U3AENNA U COCTAaBHbIE YAacTU MCYUCAAIOTCA
B TOM e NopsAgKe, YTO M rapaHTUMHBINA CPOK Ha OCHOBHOWM TOBap.



lapaHTUIMHbIE CPOKM Ha KOMMNEKTYIOWME M3AeNMa M COCTaBHble 4YacTW ToBapa CHMTaloTCA
pPaBHbIMW FapaHTUIHOMY CPOKY Ha OCHOBHOE M3aenue, ecin MHOe He YCTaHOBAEHO A0rosopom. B
C/y4ae, eciM Ha KOMMJEKTyllllee M3aenMe W COCTaBHYIO 4YacTb TOBapa B A0roBope YCTaHOB/EH
rapaHTUMHbLIA CPOK MeHblUei NPOAONKUTENbHOCTU, YeM rapaHTUMIAHbIN CPOK Ha OCHOBHOE u3genue,
notpebuTtens BNpase NpeabABUTbL TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOWEro usaenms
W COCTaBHOM YacTM TOBapa, Npu UX 06HAPYKEHUN B TeYEHNE rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3Zesnue,
€C/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnrvM  Ha  KOMMAEKTylowee  uM3ge/ne  YCTaHOB/IEH  TapaHTUWHbLIK  CPOK  Bonbluei
NPOAONKUTENBHOCTU, YeM FapPaHTUIMHBINA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabaABUTb
TpeboBaHMA B OTHOLWEHWMW HEAOCTAaTKOB TOBapa MPW YC/AOBUW, YTO HEAOCTaTKM KOMMIEKTYHOLWEro
nsfenva obHapy:KeHbl B TeYeHWEe rapaHTMIHOIO CPOKa Ha 3TO U3ZeAne, He3aBUCMMO OT UCTEYEHUS
rapaHTMIMHOrO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacCTosLEelM cTaTbe, 40BOAATCA A0 CBeAeHMA noTpebuTtena B MHGopmaLmnm
0 TOBape, NPesoCTaBAAeMOM NOTPebUTEeNI0 B COOTBETCTBMM €O cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyvasx, Korga npefyCMOTPEHHbIN JOrOBOPOM FapaHTUIAHbIM CPOK COCTaB/AAET MeEHee ABYX
NeT U HefocTaTKM ToBapa O6HapyKeHbl noTpebuTenem Mo UCTEYEHWW FapaHTUIMHOMO CPOKa, HO B
npegenax Asyx AneT, notpebutenb Brpase nNpeabABUTb Npoaasuy (u3rotosuTento) TpeboBaHuA,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecv AOKaXKeT, YTO HeA0CTaTKM TOBApa BO3HWUKAM A0
ero nepegayv noTPedbUTENO UAKN NO NPUYMHAM, BO3HMKLLMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTesnb Bnpase NpeabsBUTb
M3roToBuTeNto  (YNONHOMOYEHHOM  OpraHuM3aumMM  WAM  YNOAHOMOYEHHOMY  MHAMBUAYa/IbHOMY
npeanpuHMMmarento, umnopTepy) TpebosaHue o 6e3B03Me3AHOM YCTPAHEHWUM TaKMX HEAOCTAaTKOB, ec/u
[OOKa)KeT, UTO OHW BO3HUKAW A0 nepedayn ToBapa MOTPebUTENO MAW NO NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMEHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabABleHO, eCAM HefocTaTKM ToBapa
OBHapyKeHbl MO WCTEYEHMM [ABYX NeT cO [AHA nepegayn ToBapa nNoTpebutento, B TeyeHue
YCTQHOBNEHHOTO Ha TOBap CPOKa CAYXObl MM B TeyeHWe JecATU JIeT CO AHA Nepedayn ToBapa
noTpebutento B CAy4yae HEYCTaHOBNEHMA CpoKa cayxbbl. Ecnanm  ykasaHHoe TpeboBaHue He
YVAOBNETBOPEHO B TeyeHWe [ABaAuaTM AHeil co [AHA ero npeabsaB/ieHus noTpebutenem umau
O0OHapyKEHHbI MM HEAOCTATOK TOBapa fBAAETCA HeyCTpaHUMMbIM, MoTpebutens No ceoemy Bbibopy
BNpaBe npeabaABUTb W3rOTOBUTEND  (YNOAHOMOYEHHOM OpraHM3auMM MAW  YNOJAHOMOYEHHOMY
WMHAMBMAYANbHOMY NPeanpUHUMATENO, MMNOPTEPY) MHble NPeayCMOTPEHHbIe MyHKTOM 3 cTaTtbu 18
HacToAwero 3akoHa TpeboBaHWA UAN BO3BPATUTL TOBAP M3roTOBMTE/IO (YNOJTHOMOYEHHOW OpraHm3aLmm
WAWU YNONHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHMMaTeNnto, MMNopTepy) 1 noTpebosaTb BO3BpaTa
YyN/IaYeHHOM AeHEXKHON CYMMblI.

(n. 6 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotosutenem (MpoaasLOM, YMNOJAHOMOYEHHOW
opraHusaumein nan ynoiHOMOUYEHHbIM MHANBMAYAAbHbIM NpeanpuHUMaTenem, MMNopTepom)



(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMA HeAOoCTaTKOB TOBapa He onpeaesieH B NMcbMeHHOM Gopme cornalleHnem
CTOPOH, 3TW HeOOCTaTKM AOMKHbI 6biTb YCTPaHEHbl M3roToBUTENEM (MPOAABLOM, YNOAHOMOYEHHOWN
opraHusaumMen WAM  YNONHOMOYEHHbIM  WHAMBUAYANbHBLIM  MpPeAnpUHUMMATENEM, MMMNOPTEPOM)
Hesameg/ITe/IbHO, TO eCTb B MUHUMANbHbIA CPOK, 06BEKTUBHO HEOOXOAUMbIV L8 UX YCTPAHEHUA C
y4eTom 06blYHO NpuMmeHAemoro cnocoba. Cpok ycTpaHeHWAa HeaoCTaTKOB TOBapa, Onpeaensemblii B
NMCcbMeHHOM hbopme cornalleHMem CTOPOH, HE MOKET NPEBbILLATb COPOK NATb AHEN.

B cnydae, ecv BO BpeMA yCTPaHEHMA HeAO0CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefefieHHbI CornaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0UYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWUA HeaoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAUMbIX ANA YCTPaHEeHUA
HeA0CTaTKOB TOBApa 3anacHbIX YacTell (geTanel, maTepuanos), 060pya0BaHUA UK NOAOOHbIE MPUYMHDI
He ABNAOTCA OCHOBaHWEM AR 3aK/OYEeHMA CornalleHMs O TaKOM HOBOM CPOKe M He 0CcBOGOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro cornalleHmMem CTOPOH NepBoHaYasibHoO.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHWM TOBApPOB A/NTENbLHOIO MO/Ib30BAaHUSA W3roTOBUTENb, npoaasBel, nubo
YNOJIHOMOYEHHAsA OPraHU3aLma UAM YNOAHOMOYEHHbIN UHAMBMAYANbHbBIA NpegnpuHUMaTenb 0653aHbl
npu npeabsasnieHUU noTpebutenem yKasaHHOro TpeboBaHMA B TPeXAHEBHbIM CPOK 6e3Bo3mMe3aHO
npeaocTaBuUTb NOTPebutento Ha nepuos pPemoHTa ToBap AJIMTE/IbHOrO MNoJib30BaHWA, obnagatolmni
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMW CBOMCTBaMM, obecneumB AOCTaBKy 3a cBoM cyeT. MNepeyeHb
TOBapoOB A/IUTENbHOIO MNO/Mb30BaHUA, Ha KOTOpble YyKa3aHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnumBaeTca MpasuTtenbctBom Poccuiickon degepaunu.

(B pea. PenepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnydyae ycTpaHeHWAa HeAOCTaTKOB TOBapa rapaHTUMIHBLIA CPOK Ha Hero npoaneBaeTcs Ha
nepuos, B TeyeHuWe KOTOPOro TOBAap He MCMOoNb30BancA. YKasaHHbIA Nepuos MCYMCNAeTCA CO AHSA
obpaleHusa notpebutens c TpebosaHnem 06 ycTpaHEHMU HEOOCTAaTKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUKM pemoHTa. lMpu Bblgaye ToBapa M3roToBuUTeNb (Npogasel, YNoAHOMOYEHHasa opraHusauma
WU YNONHOMOYEHHbIN WMHAMBUAYA/bHLIN MNpeanpuHMMaTEab, MMnopTep) obA3aH npegocTasuTb B
nucbmeHHoi dopme notpebutento nHdopmauno o gate obpaleHua notpebutens c TpebosaHnem o6
yCTpaHeHUM oBHapy)KeHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepegauyy Tosapa notpebutenem ans
YyCTpaHeHWs HeAOCTAaTKOB TOBapa, O AaTe YCTPaHeHWA HeAOCTaTKOB TOBapa C WX OMucaHuem, o6
MCMO/b30BaHHbIX 3aMNacHbIX YacTAX (AeTansx, maTepuanax) U o gate Bblgayuu ToBapa noTpebutento no
OKOHYaHWUW yCTPaHEeHMA HeA0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeaoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWLEro U3genus wuau
COCTaBHOWM YacTW OCHOBHOIO M34eNus, Ha KOTOpble YCTaHOBAEHbl FapaHTUIAHblIE CPOKW, Ha HOBble
KOMMNEKTYIOLIee U34e/Ine UAN COCTAaBHYIO YacTb OCHOBHOMO M34e/UA YCTaHaB/IMBAETCA rapaHTUMHBINA
CPOK TOW e NPOAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHbIE KOMIMJIEKTYIOLLIee U34e/Me WA COCTaBHYIO
YyacTb OCHOBHOMO W34ennA, ecNM WMHOe He nNpeayCMOTPeHO [AOroBOPOM, W TrapaHTUMHbLIA CPOK
NCUYUCNAETCA CO AHA BblAauM NoTpebuTe N0 3TOro ToBapa No OKOHYaHMM PEMOHTA.



(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTbAa 21. 3ameHa ToBapa HeHa/1eXKallero KayecTsa

1. B cnyyae obHapyKeHuUs notpebutenem HegOCTaTKOB TOBapa U NpeabABaeHMsA TpeboBaHMUA O ero
3ameHe npogaseu, (M3rotoBuTEeNb, YNOAHOMOYEHHAA  OPraHW3auMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHMMaTeNb, UMNOPTep) 0683aH 3aMEeHUTb TaKoW TOBAp B TeYEHWE CEMU AHEN
CO [AHA npeabABleHMA YKasaHHOro TpeboBaHWA notpebutenem, a npu  HeOOBXOAMMOCTM
[ONONHUTENIbHON MPOBEPKM KayecTBa TaKOro ToBapa MpoAaBLOM (M3roToBuTesnem, YNnoAHOMOYEHHOWM
opraHusaumelrt WAM YNOJHOMOYEHHbIM WHAMBUAOYANbHbIM NpeanpUHMMaTeNieM, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuA.

Echv y npopgaBua (M3rotoBuUTeNA, YNOAHOMOYEHHOM OpraHusauMM WAM  YNOJHOMOYEHHOTO
WMHOMBUAYANbHOTO NpeanpuHMMaTens, umnopTtepa) B MOMEHT npeabasaeHus TpeboBaHuA oTcyTCTBYET
HeobXooMMbIM ANA 3ameHbl TOBap, 3ameHa AO/MKHA ObiTb NpoBeAeHa B TeYeHMe MecsAlua CO AHSA
npeabaABAeHUs Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOA/IEKMT YA0BAETBOPEHMNIO MO ero 3anB/eHUI0 B CPOK, HEOBX0AMMbIN Ana ovepenHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaliOHbl, B C/lydyae OTCYTCTBMA Y NpoAasLa (M3rotoBuTens,
YNO/IHOMOYEHHOW OpraHM3auMM WAM  YNOAHOMOYEHHOTO MWHAMBMAYANLHOTO MNpeanpuHMMaTens,
MMnopTepa) HeobXxoAMMOro AN 3aMeHbl TOBapa Ha AeHb NpeabaB/ieHUs yKa3aHHOro TpebosaHus.

Ecnn nns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHMIO NoTpebuTena npogasel,
(n3rotoButens AMBO YNoNHOMOYEHHAs OpraHM3aumMa WAW  YNOJHOMOYEHHbIN UHAMBUAYANbHbINA
npeanpuHMMaTesb) B TeUeHUe Tpex AHeN co AHA npeabasneHusa TpebosaHMA o0 3ameHe Tosapa 06A3aH
6e3803mMe34HO NpeaocTaBUTb NOTpebuTento Bo BpeMeHHOe MO/Ab30BaHWE Ha Mepuog 3aMeHbl ToBap
ONUTENbHOTrO NOMb30BaHMA, 06/1a4aloWMIN STUMU Ke OCHOBHbIMU MOTPEBUTENbCKMMM CBOMCTBaMM,
obecneymB ero AOCTaBKY 3a CBOWM cyeT. ITO MpPaBW/IO He pPacnpocTpaHAeTcA Ha ToBapbl, NepeyeHb
KOTOPbIX ONpeaenseTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacToALlero 3akoHa.

(B pea. PeaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/eXaLLEero KauecTBa A0/KeH 6blTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO AHA nepedadn ToBapa
notpebuTento.

Cratba 22. CpOKM yA0OBNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



TpeboBaHMa noTpebutens o copasmepHOM YMeEHbLUEHMM NMOKYMHOW LLeHbl TOBapa, BO3MELLEHUM
pacxo4oB HAa WUCMNpaBAeHWE HeAOCTAaTKOB TOBapa MOTpebuteneM UAM TPEeTbUM /ULOM, BO3BpaTe
YNNa4YeHHOM 33 TOBAP AEHEXKHOW CYMMbI, @ TaKKe TpeboBaHWE O BO3MELLEHUN YObITKOB, MPUUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHaA/exallero KavectBa /M60 npeaocTaBieHUs
HeHagnexallelr nHdopmaumm o TOoBape, NoasexaT YAOBAETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHu3aumen WAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNPeANpPUHMMATENEM,
VMMOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEeAbABIEHUA COOTBETCTBYOWEro TpebosaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NPOAABLA (M3roToBMTENA, YNONHOMOYEHHOM OpraHM3auuu uau
YMNO/IHOMOYEHHOr0 WMHAMBWAYANbHOrO MNpPeanpUHUMATENA, MMMOPTEPA) 3a MPOCPOYKY BbIMNOSHEHUA
TpeboBaHMi noTpebuTens

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeaycMOTPEHHbIX cTaTbaMmM 20, 21 1 22 HacToAwwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOMIHEHME (334EPXKKY BbINONHEHMA) TPebOBaHUA NOTPebUTENA O NPEAOCTaBAEHUN eMY HA Nepuog,
PEMOHTA (3amMeHbl) aHaNOrMYHOro ToBapa Npogasel, (M3roToBUTe b, YNOJHOMOYEHHAs OpraHn3auusa Uan
YNONHOMOYEHHbIV MHAMBUAYAbHBIN NpeanpUHUMATENb, UMNOPTEP), AONYCTUBLUNI TaKMe HapyLleHus,
yNNa4YnBaeT NOTPebUTENtO 33 Kaxablh AeHb NPOCPOYKM HEYCTOMKY (MeHt0) B pasmepe OAHOrO NPoueHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenensaercs, UCXOAA M3 ero LieHbl, CyLLecTBOBaBLUEA B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutens p[OMKHO 6bl10 ObiTb  YAOBNETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHu3aumen WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM MNPEeANPUHMMATENEM,
MMMNOPTEPOM), B feHb A06POBONBHOMO yA0BAETBOPEHUA TaKoro TpeboBaHWA WaM B AeHb BblHECEHUA
cyaebHoro pelweHun, ecnm TpeboBaHne 406POBONLHO YA0BAETBOPEHO He 6blo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINOAIHEHUA TpeboBaHMIM NOTPebuTens B CPOKM, NPeaycMoTpeHHble ctatbamm 20 -
22 HacrtoAwero 3akoHa, noTpebutenb BnpaBe MO CBoOemMy BblbOpy NpeabABUTb UHble TpeboBaHUS,
yCTaHOB/MIEHHble cTaTbei 18 HacToAWEero 3aKoHa.

Cratba 23.1. [locneactBus HapyweHMs NPOAaBLOM CpPOKa nepeayun npeasapuTesbHO
onsiayeHHoro ToBapa notpebutento

(sBepeHa PenepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)



1. [loroBop KynAu-npoAaaku, npeaycmatpmsatowmin ob6a3aHHOCTb NoTpebutens npeasapuTesibHO
ONAaTUTb TOBAP, AO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayn Tosapa notpebutento.

2. B cnyuae, ecam npogasel, NOMYYMBLIMIA CYMMY NpPeLBapuTe/IbHOW OMAaTbl B ONpeaeneHHoOM
[0roBOPOM KYNAW-NPOAAXKN pasmepe, He UCNonHuA 0bA3aHHOCTL NO nepegade ToBapa Nnotpebutento s
YCTaHOB/IEHHbIV TaKMM 4OrOBOPOM CPOK, NoTPebuTenb no cBoemy Bbibopy Brnpase notpeboBathb:

nepeaayu oniavyeHHoro ToBapa B YCTaHOBAEHHbIN MM HOBbIW CPOK;
BO3BpaTa CYMMbI NpeasapuUTe/ibHOM OnaaTbl TOBapa, He nepeaaHHOro NpoAasLOM.

Mpn >3Tom noTpebuTenb BnpaBe MoTPeboBaTb TaKKe MNOAHOMO BO3MeleHUA YObITKOB,
NPUYUHEHHBIX €My BC/AeACTBME HapylleHWA YCTaHOB/AEHHOro AOroBOPOM KyM/AWU-NPoAaKkM Cpoka
nepeaayn npeasapuTesibHO OnaavYeHHoro ToBapa.

3. B cnyyae HapyweHWa YCTaHOBJIEHHONO [OroBOPOM KYMJIM-MPOAAXKM CpPOKa nepesayu
npeaBapuTeNbHO OMAaYeHHOro ToBapa noTpebuTento npogasel, ynaadnmBaeT emy 3a Kaxapli OeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MOMOBMHbLI MPOLEHTa CYyMMbl NpeaBapuUTe/ibHOW OnaaThbl
ToBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHA, KOraa Mo A0roBOpYy Kyrn/ivM-Mpoaakv nepegaya tosapa
notpebuTtento AonKHa 6blna BbiTh OCylLECTBAEH], A0 AHA Nepeaayn Tosapa notpebutento namM Ao AHA
yaoBsnetsopeHus tpebosaHma notpebutens o Bo3spate eMy NpeasapuTesibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTesieM HeyCToMKM (NeHM) He MOMKeT MpeBbiwaTb CymMmy
npeggsapuTeNbHOM ONaaThl TOBapa.

4. TpeboBaHUA NoTpebuTens o Bo3BpaTe yniaavyeHHOM 3a TOBap CYMMbl U O NONHOM BO3MELLEHUMU
ybbITKOB MoA/eKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHMe AecATU AHel CO AHA npeabABieHun
COOTBETCTBYIOLLErO TpebOBaHMA.

5. TpeboBaHusA noTpebutens, yCTaHOBAEHHblEe MYHKTOM 2 HacToAWEW CTaTbW, He nogjexat
YOOBNETBOPEHUIO, €CAN MPoAaBel, [AOKaXKeT, 4YTO HapylweHMe CPOKOB nepedayn notpebutento
npeasapuTeNibHO OMaYeHHOro ToBapa MPOWU3OLWAO BCAEACTBME HEMPEeOoAOMMON CUAbl UAU MO BUHE
notpebuTens.

Cratba 24. PacyeTbl C noTpebutenem B caydae npuobpeTeHUs MM ToBapa HEeHaA/1eXKallero
KauecTea

1. Mpwu 3ameHe ToBapa HeHaANeXallero KayecTBa Ha TOBAp 3TOM Ke MapKKU (3TUX Ke moaenu u
(vnn) apTuKyNa) nepepacyeT LeHbl ToBapa He MPOU3BOAMUTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HEHAA/EXKaALLEero KayecTBa Ha TaKoW e ToBap APYroi mapku (mogenm,
apTWKyAna) B cnydyae, eCv LieHa ToBapa, NOAJIENKALLEro 3amMeHe, HUXKE LieHbl ToBapa, NPeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb JO/MKEH AONNATUTL PAa3HULY B LieHaX; B C/ly4Yae, ey LieHa ToBapa, NoA/ierKallero
3aMeHe, Bblle LeHbl ToBapa, NPeAOCTaB/EHHOrO B3aMeH, pasHWUA B LEHax BbINJaynBaeTcs



notpebutenio. LleHa Tosapa, noasiexallero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecan
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LEHa 3amMeHAeMOoro ToBapa W UeHa
nepeaasaemoro B3amMeH ToBapa ONPeAenAtoTCA Ha MOMEHT BblHECEHMS CYAOM pPelleHUA O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHMWA O COPAa3MEPHOM YMEHbLIEHMMU MOKYNHOW
UEeHbl TOBapa B pacyeT NPUHUMAETCA LEeHa ToBapa Ha MOMEHT npeabsABieHUAa noTpebutenem
TpeboBaHMA 06 yLUEHKe MK, eCiM OHO A06POBO/IbHO HE YAO0B/NETBOPEHO, HAa MOMEHT BbIHECEHWA CYA0M
peleHns 0 COpasMepPHOM YMEHbLIEHUMW MOKYMHOM LEHbI.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/exalllero Kayectsa noTpebuTenb Bnpase TpeboBaTb BO3MeLLEHUA
pa3HULLbl MeXAay LLeHOM ToBapa, YCTaHOB/JIEHHOM AOroBOPOM, U LIEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBOMLHOIO YA0BNAETBOPEHMA TaKoro TpeboBaHUs UK, ecam TpeboBaHue A0OPOBOILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PeLIeHUs.

(n. 4 BBepeH PepepanbHbiMm 3akoHOM oT 17.12.1999 N 212-d3, B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/iexKalllero KayecTsa, MpPofaHHOro B KpeauT, notpebutesnto
BO3BpallaeTcs ynnayeHHas 3a TOBap AEHeXHas Cymma B pa3mepe MNoralleHHOro Ko AHlo Bo3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Tak»Ke BO3MeLLaeTca naarta 3a npeaoctasfieHne Kpeaura.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 25. MpaBo noTpebutens Ha obMeH ToBapa Had/1eXKallero KayecTsa

1. MNoTtpebutens Bnpase 0OMEHATb HEMPOAOBO/LCTBEHHbIA TOBap HaA/IeXallero Kayectsa Ha
aHANIOTUYHBIM TOBap y NPOAABLA, Y KOTOPOro 3TOT TOBap 6bln NpMObpeTeH, ecin yKasaHHbI TOBap He
noaowen no ¢opme, rabaputam, GacoHy, pacLBeTKe, Ppasmepy UAN KOMMAEKTaLUN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpasBo Ha 0bmMeH HEeNpPOAOBOALCTBEHHOIO TOBapa HaA/eXalllero KayecTsa B
TeyeHue YeTbipHAALUATU AHEel, He cunTasa AHA ero NoKynku.

O6bmeH HenpoaoBOMBLCTBEHHOIO TOBApPa HAA/IENALLErO KayecTBa MPOBOAWTCA, €C/IM YKa3aHHbIN
TOBap He bbla B ynoTpebaeHMUn, COXPaHEHbI ero TOBAapPHbIN BUA, NOTPebuTeNnbCcKne CBOIMCTBA, NAOMObI,
¢babpuyHbie APAbIKK, A TaKXKe MMeeTCA TOBAPHbIN YEeK UM KacCoBbI YeK IMOO MHOW NOATBEPKAAOLLNIA
ON/aTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro YeKa MM KaCcCOBOrO Yeka
Mb0o MHOro NoATBEPKAAIOWErO ONaTy ToBapa AOKYMEHTA He /IMLWAET ero BO3MOMXKHOCTM CCblIaTbCA Ha
CBUAETENbCKME MOKa3aHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MepeyeHb TOBApOB, He Moa/exaumx obMeHy Mo OCHOBaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepkaaetca MNpasuTenbcTBom Poccuitickot deaepaumu.

2. B cnyyae, ecnm aHanornyHbIi ToBap OTCYTCTBYET B Npodake Ha AeHb obpalleHna notpebutens K
npoaasLy, noTpebuTenb BNpaBe OTKa3aTbCA OT UCMONHEHUA AOroBOpa Kynau-npoaaxkun n notpebosatb
BO3BpaTa YMn/JayeHHOM 3a yKasaHHbIM ToBap AeHeXKHoM cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTte
ynnayeHHOM 3a yKa3aHHbIN TOBap AEHEXHON CyMMbl NMOANENKUT YAOBAETBOPEHUIO B TeYEHME Tpex AHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens c npogasLoM obmeH ToBapa MOMeT 6biTb MpeaycMOTpeH npu
NoCTyn/JIeHUM aHaNorM4YHOro ToBapa B Mnpogaxky. popasel, 06A3aH He3amedUTENbHO COOBWMUTH
noTpebuTento o NOCTyNAeHUM aHaNOrMYHOrO TOBapa B NPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PeaepanbHblit 3akoH oT 25.10.2007 N 234-03.

CraTtba 26.1. INCTaHLUMOHHbIN cnocob npoaarku ToBapa

(sBepeHa PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HMYHOIN KYMAM-NPOAAXKM MOXKET OblTb 3aK/HO4YEH HA OCHOBAHWM O3HAKOMJIEHMA
notpebuTtens c NpeanoXeHHbIM NPOAABLIOM OnMcaHMeM ToBapa NocpeacTBOM KaTasioros, MPOCNEKTOB,
6yKknetos, GOTOCHUMKOB, CPeACTB CBA3U (TENEBU3NOHHOW, NOYTOBOW, PAANOCBA3N U APYrUX) UAM UHBIMU
WCKNIOYAOWMUMIN BO3MOMKHOCTb HENoCpeACTBEHHOro O3HaKOMAEHUA noTpebutena ¢ ToBapom nubo
06pa3uom ToBapa NPW 3aKNOYEHUM TaKoro A0rosopa (AUCTaHUMOHHBLIM cnocob npopaku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpopaBuUOM [0 3aK/OYeHMs [0roBopa  AO/MKHA ObiTb npeaocTaBaeHa MoTpebutento
MHbopmauusas 06 OCHOBHbIX NOTPebUTENbCKMX CBOWMCTBax ToBapa, 06 agpece (MecTe HaxoXaeHUs)
npogasua, 0 MecTe M3roToBAEHMA TOBapa, O MNOJAHOM GUPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHMK)
npoaasla (M3rotoBuTens), o UeHe U 06 ycnoBuAX NpUobpeTeHMA ToBapa, O €ro AO0CTaBKe, CPOKe
CNYX6bl, CPOKE FOAHOCTU M rapaHTUIMIHOM CPOKe, O NOPAAKE ONAATbl TOBAPa, a TaKKe O CPOKe, B TeYeHUe
KOTOPOro AeWCTBYET NPeaNoKeHne O 3aKl04YeHUn 4oroBopa.

3. NoTpebuTento B MOMEHT AOCTAaBKM TOBapa A0/KHA ObITb B TMCbMEHHOM dopme npeaocTasieHa
MHbOPMaUUa O ToBape, NpeaycMmoTpeHHas ctaTbelt 10 HacToAlero 3akoHa, a TakKe NpeaycMoTpeHHas
NyHKTOM 4 HacTosllel cTaTbn MHbOpMaLMA O MOPAAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6MTe/'|b BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepepayu, a nocne
nepegaydym toeapa - B Te4eHne cemum ,D,HGVI.



B cnyuae, eciv MHbopmaLmMa O NOpALKE M CPOKax BO3BpaTa TOBapa HaA/IeXKalLero Kayecrtsa He
6bina npepocTaBieHa B MUCbMEHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, NoTpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYeHMe Tpex MecALLEeB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KayecTsa BO3SMOXKEH B C/ly4ae, C/IM COXPaHEeHbl ero ToBapHbI BMA,
noTpebutesbCKMe CBOMCTBA, a TaKKe [OKYMEHT, MOATBEepsKAaloWmnin Gakt M ycaoBMA MNOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens LOKYMEHTa, NoaTeep:Kaatowero ¢akT U ycaosua
MOKYMKM TOBapa, He /IMILAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrve [AoKasaTenbCTBa npuobpeTteHus
TOBapa y AaHHOro NpoAaasLa.

MoTpebutens He BNpaBe OTKas3aTbCA OT TOBapa Hag/eXKallero KavyectBa, WMetoLWero
WHAMBMAOYANIbHO-OMNpPeaeneHHble CBOWCTBA, €C/AM  YKasaHHbI ToBap MOXKeT 6biTb MCNO/Ab30BaH
WCKNIOYNUTENIbHO NPUobpeTatoWmm ero notpebutenem.

Mpu oTKase noTpebuTensa OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHY CyMmy,
ynaayeHHylo notpebuTesiem MO AOrOBOPY, 3a MCK/AOYEHMEM PacxXodoB NPOAABLA Ha AOCTaBKy OT
noTpebutenn BO3BpPalLEHHOro TOBapa, He No3gHee Yem 4epes AecATb AHEeN CO AHA NpeabABaeHUA
noTpebutesem COOTBETCTBYIOLLEro TpeboBaHuA.

5. TMNocneacteBmMa nNpoJa)kM TOBapa HeHaA/ieXKallero KayectBa AMCTaHUMOHHbIM cnocobom
NpPoAaxM ToBapa YCTAaHOBAEHbl MOJOXEHUAMM, NPEOYCMOTPEHHbIMM CTaTbAaMM 18 - 24 HacToAwero
3aKoHa.

Mnasa lll. 3ALLITA NPAB NOTPEBUTENEN MPU BbINONHEHUM

PABOT (OKA3AHWW YCNYT)

CtaTbs 27. CpoKM BbINOAHEHUA paboT (OKasaHuMA ycayr)

1. UcnonHuTenb 06s3aH OCYLLECTBUTb BbINOJHEHWE pPaboTbl (OKasaHMe YyCayru) B CPOK,
YCTaHOBNEHHbIV NPaBUAaMU BbINOAHEHUA OTAEbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAYr)
WA AOrOBOPOM O BbINOSHEHUWN paboT (oKasaHuK ycayr). B gorosope o BbiNoAHEHUM PaboT (OKasaHMM
YCNYr) MOMET npeaycMaTpuBaTbCA CPOK BbINOSHEHWA PaboTbl (OKa3aHWA yCayru), eciv yKasaHHbIMK
npaBuaamuM OH He NpPeayCMOTPEH, a TaKXe CPOK MeHbluel MPOAOC/KUTENbHOCTM, YEeM CPOK,
YCTQHOB/NIEHHbIW YKa3aHHbIMW NPaBUaaMu.

2. Cpok BbinonHeHMA paboTbl (OKasaHMA yCayrn) MOXKET onpeaenatbca Aaton (nepuogom), K
KOTOPOW A0/MKHO BbITb 3aKOHYEHO BbiNoAHeHUe paboTbl (0KasaHue ycnyrn) unm (u) aatoi (nepnoaom),
K KOTOPOW UCMOMHUTENb A0/MEH MPUCTYNUTL K BbINOAHEHUIO paboTbl (OKasaHMIo ycayrm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnum BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocyLecTBAAeTca No YacTam (aocTaBKa
nepuoaMyeckon neyatu, TexXHUYecKoe O6CNyXKUBaHWE) B TeYeHMe CpoKa JeicTBMAa [orosopa o
BbINONHEHUN pPaboT (OKasaHWW YyCayr), AO/MKHbl MNpeAycMaTPMBaTbCA COOTBETCTBYIOLIME CPOKM
(nepuroabl) BbINONHEHWUA TaKMX paboT (OKasaHuA ycayr).



Mo cornaleHnio CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbl TaKXe CPOKM 3aBeplueHus
OTAE/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBegeH dPepepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbn 28. MNocneacTsmsa HapyWeHUsA UCNOHUTEIeM CPOKOB BbINOIHEHUA paboT (OKasaHus ycayr)

1. ECM MCNONHUTENb HAPYLIMA CPOKWM BbINOAHEHUA PaboTbl (OKa3aHWA YCayru) - CPOKM Havyana u
(Mn1) OKOHYAHMSA BbINOSHEHMA PAaboTbl (OKa3aHMA yCayrn) u (MaK) NPOMEXKYTOUHbIE CPOKU BbIMOJHEHMUA
paboTbl (OKa3aHUs ycayrn) UaM BO Bpems BbIMOJHEHUA paboTbl (OKasaHWA ycayru) ctaso OYeBUAHbLIM,
YTO OHa He byaeT BbINO/SHEHA B CPOK, NOTpebuTenb No ceoemy Bbi6Opy Bripase:

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)
Ha3HaYMTb UCMOJHUTE/TIO HOBBIN CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINoOJHEHWE PaboTbl (OKasaHMe yCcayrM) TPeTbMM NLAM 33 PasyMHYI0 LEeHy Wau
BbINO/IHUTb €€ CBOMMMW CUTaMM M NOTPebOoBaTb OT UCMONHUTENA BO3SMELLEHMA NMOHECEHHbIX PAacX040B;

noTpeboBaTb yMeHbLIEHMA LieHbl 33 BbiNoNHEeHMe paboTbl (OKasaHue ycayru);
0TKa3aTbCA OT UCMONHEHWA AOrOBOPa O BbIMOJAHEHUW PaboTbl (OKasaHUM ycayrm).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtensb Bnpase NoTpeboBaTh TaKKe NOJHOIO BO3MELLEHMA YObITKOB, NPUUYUHEHHDbIX emy B
CBA3WN C HapyLleHNEeM CPOKOB BbINONHEHWNS PaboTbl (OKa3aHUA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE A/151 YAOBNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMt noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noOTpebUTENEeM HOBble CPOKM BbiNoOAHEHMA paboTbl (OKasaHua ycayru)
YKa3blBaloTCA B 4OrOBOPE O BbINOAHEHMM pPaboTbl (OKazaHUM ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae MNPOCPOYKM HOBbLIX CPOKOB noTpebuTenb BhnpaBe MNPeabABUTb WMCMNONHUTENO WHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALWEen CTaTby.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaljaemas noTpebuTento npu oTkase ot
WCMONHEHWNA [0rOBOpPa O BbINONHEHUM pPaboTbl (OKa3aHWUM yCAyrv), a TaKKe y4duTbiBaemasa npu
YMEHbLUEHUN LEHbl BbIMNOMHEHHOM pPaboTbl (OKasaHHOW ycnyru), onpeaenseTcA B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 cratbm 24 HacToALwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, I'Ile OTKa3e OT UCNOJIHEHNA O0roBopa O BbIMNOJIHEHUN p360TbI (0Ka3ava| ycner) NCNOJIHUTEND
He BMnpase Tp66OBaTb BO3MELLEHNA CBOUX 3aTpaT, NpPponU3BeAEHHbIX B npouecce BbIMNONHEHUA pa6OTbI



(okaszaHMa ycnyru), a Take nnaTbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHY ycayry), 3a UCKAOUYEHMEM
cNy4Yasn, ecnn notpebuTenb NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHY ycayry).

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)
Ab3aL, UCKtoYeH. - DegepanbHbl 3aKoH oT 17.12.1999 N 212-$3.

5. B cayyae HapylweHWa YyCTaHOB/IEHHbIX CPOKOB BbINOJHEHUs paboTbl (OKasaHwa ycayru) uam
Ha3HAYeHHbIX NoTpebuTesem Ha OCHOBAHWWM MyHKTa 1 HacToALLel CTaTbM HOBbIX CPOKOB MCMNOJIHUTE/b
yniaumBaeT NoTpebuTento 3a KaxKabl AeHb (4ac, eciv CpoK onpesesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB UEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), a ecnu LUeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCayrM) AOrOBOPOM O BbIMNOSHEHMU PabOT (OKasaHUKU ycayr) He
onpegeneHa - oblei UeHbl 3akasa. [JOroBopom O BbINOJHEHWM PAbBOT (OKasaHUKM YCAyr) mexKay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 60/1ee BbICOKMI pasmep HeyCTOMKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycToiKa (neHsA) 3a HapylweHMe CPOKOB Hayana BbiNoAHEHMA paboTbl (OKasaHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbIM AeHb (4ac, eC/IM CPOK onpeaesieH B Yacax) NPOCPOYKM BMNIOTb A0 Havana
BbIMNONIHEHNA PaboTbl (OKasaHWA ycayru), ee aTana WUaAWM npeabABneHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALle cTaTby.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapyLweHWe CPOKOB OKOHYAHWA BbINOAHEHMA pPaboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecan CPOK onpeaeneH B 4Yacax) NPOCPOYKU BRAOTb A0
OKOHYaHWUA BbINOMHEHMA PaboTbl (OKasaHWs ycnyru), ee stana MAUM NpeabaBaeHUa noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALLEelM CTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTesiemM HeycTOWKW (MeHW) He MOXKET MPeBbiwaTb LEeHY OTAENbHOro
BMAA BblNoAHEHMA paboTbl (OKasaHWA ycayrn) uam ob6LLylo LeHY 3aKasa, €CAM LEeHAa BbINOJAHEHUS
oTAenbHOro Buaa paboTbl (OKasaHMA yCayrM) He onpedeseHa AOrOBOPOM O BbIMOAHEeHWU paboTbl
(okasaHuu ycayrn).

Pasmep HeycToMku (NeHuW) onpenenseTcA, UCXo4A M3 LeHbl BbINOAHEHUA PaboTbl (OKasaHusA
yCnyru), a eciiv yKasaHHas LieHa He onpegeneHa, ucxogs M3 oblien LeHbl 3aKasa, Cylw,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutensa A4oaXKHO 6b110 ObiTb YAOBAETBOPEHO UCMONAHUTENIEM B
AeHb [0OPOBONLHOIO YAOBAETBOPEHUSA TaKoro TpeboBaHWA WAW B [AeHb BblHECEHWMS cyaebHoro
peweHus, ecnn TpebosaHMe noTpebutens 406POBONALHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHMA noTpebuTens, yCTaHOBAEHHble MYyHKTOM 1 HacToAweW CTaTbW, He nogjexat
YA0BNIETBOPEHUIO, €CIN UCMIONHUTE b AOKAXKET, YTO HapyLUeHWe CPOKOB BbIMOIHEHWUA paboTbl (OKa3aHuA
yCnyrv) NPoM3oLLI0 BCAeACTBUE HEMPEOoAOAMMONM CUbl UAK NO BUHE NoTpebuTens.

Cratba 29. lpaBa notpebutens npuv OOHAPYKEHUM HEeOOCTaTKOB BbINOJAHEHHOW pPaboThbl
(okaszaHHoOW ycnyru)



1. MNotpebuTtens nNpu o6HapyKEeHUU HeAOCTaTKOB BbIMNO/NHEHHOW paboTbl (OKasaHHOW ycayru)
Bnpase rno csoemy Bblibopy notpeboBaTb:

6e3B03Me34HOro YCTPaHeHMA HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHMA LEHbI BbIMONHEHHOW paboTbl (OKa3aHHOM ycyru);

6€e3B03Me34HOr0 M3roToBAEHUA APYroi Belyn M3 OAHOPOAHOrO MaTepuana TaKOro Ke KadyecTsa
WM NOBTOPHOTO BbiNosnHeHns paboTsl. Mpu 3Tom notpebutens 064a3aH BO3BPaTUTL paHee nepeaaHHyo
€My UCMONHUTENEM Belllb;

BO3MeLWEeHNA MOHECEHHbIX MM pacxoadoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINOJIHEHHOW pa6OTbI
(0Ka3aHHOl71 ycner) CBOMMMU CUNAMU UNTN TPETBUMU NTNLAMN.

YnosnetBopeHue TpeboBaHMM noTpebutena o 6e3B03mMe3qHOM YCTPAHEHUMM HeaocTaTKoB, 06
W3roTOB/IEHUM APYro Bewu MWAM O MOBTOPHOM BbINOJIHEHUM PabOTbl (OKasaHWWM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHMA
BbINO/NHEHWNA PabOTbl (OKa3aHUA ycayru).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnpaeBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbINOAHEHWUM PaboTbl (OKasaHMM
ycnyrm) n notpeboBaTh NOJAHOrO BO3MELLEHUS YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM AOrOBOPOM
CPOK HEeAOCTAaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOW YyCAyrM) He YCTPaHeHbl WCMNoNHUTENeMm.
MoTpebuTenb Tak:Ke BNpaBe OTKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbIMNOJHEHWW PaboTbl (OKa3aHMK
YCNyrn), ecnm um obHapyKeHbl CyLecTBEHHbIE HEeAOCTaTKU BbINOJHEHHON paboTbl (OKasaHHOM ycayru)
WU MHblE CYLECTBEHHble OTCTYNAEHMA OT YC/I0BUI A0roBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTbh TaKKe NOMAHOIO BO3MELLEHMA YObITKOB, NPUUYNHEHHbIX emy B
CBA3M C HEeAOCTaTKaMW BbINOJSIHEHHON pPaboTbl (OKa3aHHOM ycnyru). YBbITKM BO3MELLAIOTCA B CPOKMU,
yCTaHOBAEHHbIE A5 YA0BAETBOPEHMA COOTBETCTBYIOLMX TPpeboBaHMIN noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalwaemasn noTpebuTento Npu oTkase or
WCMNOJIHEHNA [O0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHUM YCAYrM), a TaKXKe yduTbiBaemasa mnpu
YMEHbLIEHUN LEeHbl BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuMA, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOAHEHHOM paboTbl (OKasaHHOW ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUN BbINOAHEHHON PaboTbl (OKa3aHHOW yCAYrn) Uan B XoAe BbINOAHEHUA
paboTbl (oka3zaHuAa ycayrn) nubo, ecanm HeBO3MOXHO O6HapPYKWUTb HEeAOCTaTKM MNpPU  NPUHATUK
BbINO/NHEHHOW paboTbl (OKa3aHHOM YC/Iyrn), B TeYEHUE CPOKOB, YCTaHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAaMM BbIMNOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecim OHW OOHapyXKeHbl B TEYEHWEe TapaHTUMHOro CpPOKa, a MNpu ero
OTCYTCTBUK B Pa3yMHbI CPOK, B Npeaenax ABYX NET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
yCAyru) uam NATK NeT B OTHOWEHMM HEAOCTAaTKOB B CTPOEHUN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. WcnonHuTenb oOTBeYaeT 3a HeaoCTaTKM paboTbl (ycayru), Ha KOTOpPYl He YycTaHOBAEH
rapaHTUMHLIA CPOK, eCN MOTPedbUTeNb AOKAXKET, UTO OHW BO3HWKAW OO €e MPUHATUA UM WUAM MO
NPWUYUHAM, BO3HUKLWWM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OoTBEYaeT 3a ee HeAoCTaTKWU, eCN He AOKaMKeT, UTO OHM BO3HMKAW Mocne NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHMA MM MpPaBuMA WUCMNONb30BaHWA pesynbTaTa paboTtbl (ycayru),
OeNCTBUIN TPETbUX UL, N HENPEOAOAMMON CUJbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OoT 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycMOTPEHHbI AOrOBOPOM rapaHTUMHbBIA CPOK COCTaBAsSET MeHee ABYX
NeT (NAaTK NeT Ha HeABUMKMMOE UMYLLLECTBO) M HeAOCTaTKK paboTbl (ycayrn) obHapyKeHbl NoTpebuTenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpedenax ABYX NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
notpebutenb BNpase npeabABUTb TpeboBaHMA, NpesycMOTPEeHHble NYHKTOM 1 HacTosLel cTaTbu, ecam
[JOKaXeT, YTO TaKMe HefOCTAaTKM BO3HMKAM A0 NPUHATMA UM pesynbrata pabotbl (ycayrn) mam no
NPWUYUHAM, BO3HUKLIWM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMA CYLIECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase
npeabaBUTL UCNONHUTENO TpeboBaHKe 0 He3B03Me3ZHOM YCTPAHEHUWN HEAOCTATKOB, €C/IN JLOKAXKET, YT
HEeA0CTaTKMU BO3HUKAWN A0 NPUHATUA MM pesyabTaTa paboTbl (ycayri) Mam no npuynmHam, BOSHUKLWINM 40
3TOro0 MOMeHTa. ITo TpeboBaHMe MOXKET BbiTb NpeabABeHO, eCN Takue HeaoCTaTKM 06HapyXKeHbl No
NCTeYeHUN ABYX NEeT (NATU NEeT B OTHOWEHUN HEABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA pe3yabTaTa
paboTbl (ycayru), HO B Npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT PaboTbl (YCayru) cpoka cayxbbl nau B
TeYyeHWe AeCATU IeT CO AHA MPUHATMA pe3ynbTaTa paboTbl (ycayrv) noTpebutenem, ecam CPOK CAyKObI
He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0B/NETBOPEHO B TeYeHWe ABaALaTW OHEN Co AHA ero
npeabaAseHUn notpedbutenem nnm obHapy*eHHbI HeAO0CTAaTOK ABAAETCA HeyCTPaHUMbIM, noTpebuTenb
no ceoemy Bbibopy BrpaBe TpeboBaTb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLETO YMEHbLIEHMA LieHbl 3a BbINONHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PAcXOZO0B MO YCTPAHEHWIO HEAOCTATKOB BbINOAHEHHON pPaboTbl
(oKasaHHOW ycyru) CBOMMM CUNAMM UM TPETBUMMN NNLAMU;

OTKa3a OT WUCMNONHEHWS [0roBopa O BbIMOAHEHUM PaboTbl (OKasaHWUW yCAyrn) U BO3MELLEHUS
ybObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTPaHEHUS HEA0CTaTKOB BbINONHEHHOM pPaboTbl (OKaszaHHOM ycayru)

Hepoctatkm paboTbl (ycnyru) AomKHbl ObiTb YCTPAHEHbI WMCMOAHUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbIM NoTpebuTtenem.



(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ab3al, uckAto4yeH. - PeaepasibHbil 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbI NoTpebutenem CpoK yCcTpaHeHMs HeJOoCTaTKOB TOBapa YKa3blBaeTcs B 4OrOBOpe UAn
B MHOM MOAMNMCbIBAEMOM CTOPOHAMW LOKYMEHTe AMb60 B 3aABNEHMM, HanpaBieHHOM noTpebuTtenem
NCMNONHUTENIO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacToAWENW CTaTbed CPOKOB YCTPaHEeHUA HeaoCTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YyCAyrM) UCMOAHUTENb yNaaunmBaeT NoTPebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOWKY (NeH!0), pasmep M NOPSALOK UCHUCNEHNA KOTOPOM onpeaenatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapyleHUs yKa3aHHbIX CPOKOB MOTPebuTenb BMNpaBe NpeabaBuUTb UCMONHUTENO UHble
TpeboBaHMsA, NpeaycMoTpeHHble NyHKTamu 1 1 4 cTatbk 29 HacToAwero 3aKoHa.

Cratba 31. CpoKM yA0OBNETBOPEHUA OTAENbHbIX TpeboBaHUIt noTpebuTens

1. TpeboBaHMA NoTpebuTenn 06 ymeHbLEHMM LeHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry),
O BO3MeLLEeHUM PacxXoAoB MO YCTPAaHEHMIO HeAOCTaTKOB BbINONHEHHON PaboTbl (OKa3aHHOM ycayru)
CBOMMM CUJTAMM MU TPETBMMM INLLAMM, 3 TaKKe 0 BO3BPATe YNAa4YeHHOM 3a paboTy (ycnyry) AeHEeXHOM!
CYMMbl W BO3MELWEHUN YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA3OM OT WCMOJIHEHMA [OroBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 u nyHKTamn 1 n 4 ctatbn 29 HactoAwero 3akoHa, nognexar
YAOBNETBOPEHUIO B AECATUAHEBHDIN CPOK CO AHA NPeabABNEHNA COOTBETCTBYHOLLErNO TpeboBaHMA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutens o 6e3BO3ME3LHOM M3TOTOBAEHWUM APYroW BelM M3 OAHOPOAHOro
mMmaTepurana Takoro e Kayectsa MM O NMOBTOPHOM BbIMOAHEHMM PaboTbl (OKa3aHUKM YCayrK) noasieskat
YA0BNIETBOPEHUIO B CPOK, YCTAHOBMEHHbIW AN CPOYHOTO BbINONHEHMS paboTbl (OKasaHwA ycayru), a B
C/ly4yae, ecNun 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbI AOFOBOPOM O BbINOAHEHUU PaboTbl
(oKazaHuMK ycayru), KOTOpPbI Bbln HEHaA/eKalle UCMNOJTHEH.

3. 3a HapyweHMe NpeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAE/NbHbIX
TpeboBaHMI NOTPebUTENA WCMOAHUTENb YNJauyMBaeT MNOTPEOUTENO 33 KaXkAbl AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NOPAA0K UCYNCIEHNA KOTOPOW ONPesenatoTcs B COOTBETCTBMM C MYHKTOM 5
CTaTbu 28 HacToALLero 3akoHa.

B cniyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosALWel cTaTbu, NoTpebutenb Bnpase
npeabsaBUTb UCNONHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U nyHKTamn 1 m
4 ctaTbm 29 HacToALero 3akoHa.

Cratba 32. MNpaBo noTpebuTens Ha OTKa3 OT WCNOJIHEHWA AOrOBOPa O BbINOAHEHMU paboT
(okasaHuu ycayr)



(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTp96MTe}1b Bnpage OTKa3aTtbCA OT WUCMNO/IHEHUA O0roBopa O BbINO/IHEHUN p360T (OKa3aHVIM
ycnyr) B ntoboe BpemAa npu ycnosun onnatbl UCNOJHUTENIO d)aKTMLIECKM NOHECEHHbIX UM pPacxoaos,
CBAI3aHHbIX C UCMOJIHEHMEM 0653aTeNbCTB MO AJaHHOMY A0roBopy.

CraTtbAa 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEHHOW AO0roBOPOM O BbIMOJAHEHMUM
paboTbl (OKa3aHMM YCAYrK), MOXKeT BbITb COCTaB/IeHa TBepAan UAM NPUbAM3UTENbHAA CMeTa.

CocTtaBneHue Takom cMeTbl NO TpE6OBaHMPO I'IOTpe6MTEJ'Iﬂ WU UcnonHuTena obasaTtenbHo.

2. WUcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEpPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUIEHNA, B TOM 4MCNe B CAyvyae, KOrga B MOMEHT 3aK/llo4YeHMs [A0roBopa MCK/loYanach
BO3MOKHOCTb NPeayCMOTPETb MOJ/IHbIN 06bem noanexallmx sbinosHeHno paboTt (oKasaHuio yeayr) nam
HeobxoANMbIX 411 3TOro Pacxoaos.

NcnonHutens umeeT npaso TpeboBaTb yBeNUUYEHUA TBEPAON CMeTbl MpM  CyLLEeCTBEHHOM
BO3PaCTaHUN CTOMMOCTU MaTepuanoB M 060pYAOBaHUA, NPefOCTaBAAEMbIX WUCMONHUTENEM, A TaKKe
OKa3sblBaeMbIX emy TPeTbUMU IULLaMK YCAYT, KOTOPOEe Henb3A 6biN0 NpeaycMoTpeTb NPU 3aKAYeHUM
porosopa. lMNpu oTkase notpebutens BbINOAHWUTL 3TO TPeboBaHUE WUCMONHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHOM nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnam  BO3HWMKAA HeO6XOAMMOCTb  BbIMOJHEHUS  AOMNOJIHUTENbHbIX PaboT  (OKasaHusA
OONONHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOIO NPEBbIWEHUA NPUBAN3UTENBHOW CMETbI,
ucnonHutenb 0b6a3aH cBoeBpeMeHHO npeaynpeantb o6 aTom notpedbutena. Ecam notpebutenb He Aan
cornacue Ha npesblweHne NPUBAN3UTENBbHOM CMETbI, OH BNPAaBE OTKA3aTbCs OT UCMO/IHEHMA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKET TpeboBaTb OT NOTPebuTeNa ynaatbl LUEHbI 32 BbINOAHEHHYO paboTy
(okasaHHyto ycayry).

UcnosHuTeNb, CBOEBPEMEHHO He NpeaynpeauBLLIMA NoTPpebuTens o HeobxoAMMOCTH NPEBbLILLEHUA
nNpPU6AN3UTENBHOM CMeTbl, 0653aH UCMOAHUTbL AOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTbl (ycnyru) B
npeaenax npnbAN3UTENIbHOM CMETbI.

(n. 3 BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinosHeHWe paboTbl M3 MaTepurana UCNoNHUTENA



1. UcnonHuTenb 065A3aH BbINOJHWUTL PaboTy, onpeaesieHHY0 OTOBOPOM O BbINOJIHEHUM PabOThI,
13 CBOEro maTepuana u CBOMMM CPeacTBaMm, eCIN MHOE He NPeasyCMOTPEHO AOFOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Mcnonnutens, I'Ipe,D,OCTaBMBLLIVIVI maTtepuan anAa BbINO/IHEHUA pa60TbI, OoTBe4YaeT 3a ero
HeHaaneXXalee KayeCTtBo NOo npasuiam 06 OTBETCTBEHHOCTU npoaaBLUa 3a TOBapbl HeHagNeXXallero
Ka4yecTBa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTtepuan UCNONHUTENA oniavMBaeTca notpebutenem npu 3akal0YeHUM yKasaHHOro 4orosopa
NONHOCTbIO MU B pa3mepe, YKazaHHOM B A0OroBope O BbIMNOAHEHMUU PaboTbl C YCNOBMEM OKOHYATENbHOTO
pacyeta npu noaydyeHuu notpebutenem BbINOJHEHHOM UCMOAHUTENIEM PabOTbl, €CIN MHON MOPAAOK
pacyeToB 3a maTepuan UCMOAHUTENA He NPeayCMOTPEH CornalleHMemM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyaax, npeayCMOTPEHHbIX AOTOBOPOM O BbINOAHEHUM pPaboTbl, MaTepuan MoMKeT 6biTb
npeaocTaBneH  UcnonHuTenem notpebutento B  KpeauT. [lociegyrouiee U3MEHEHWe  LEHbl
NpeaoCcTaB/IEHHOro B KpeaAUT MaTepuana UCNoNHUTENA He BaedyeT 3a coboil nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman ncnoaHUTENA " HEO6XOAI/IMbIe Ana BbINONHEHUA paGOTbI TeEXHWYEeCKne cpeacrtea,
UHCTPYMEHTbI U NpoYyee A0CTaBNAKTCA K MeCTy BbINMO/IHEHUA pa60T NUCNnoaHUTEeNneM.

O nNpvmeHeHUW NONOXKEHUIM cTaTbu 35 K OTHOWEHWAM NO AOroBOpPY, CBA3AHHOMY C OKasaHMEM
YCAYT N0 XMMMYECKOMN YMCTKe u3aenunin, cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTbs 35. BbinosHeHWe paboTbl M3 MaTepurana (c Belbio) noTpebutens

1. Ecan paboTa BbIMNOAHAETCA MOMHOCTbIO UM YacTMYHO M3 MaTepuana (c Bellbto) notpebutens,
MCMOMIHWUTE/Ib OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBubHOE ero UCNob3oBaHme.

McnonHutenb 0b6a3aH:

npeaynpeautb notpebuTens o HenpuroaHocTM WAM HeaobpOoKavyecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (sewm);

npeacTtaBuTb OT4ET 06 M3pacxoaoBaHMN MmaTepuazia U BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOWM MAKM 4YacTMUHOM yTpaTbl (NoBpexaeHus) maTtepuana (Beum), NPUHATOrO OT
notpebutenn, ucnonHuMTenb o0bA3aH B TPeXAHEBHbIA CPOK 3aMeHWUTb ero OAHOPOAHbLIM MaTepuanom
(Belblo) aHANOMMUYHOIrO KAauyecTBa W MO KeNaHUI0 NoTpebuTens U3rotoBuTb U3Zenue U3 O4HOPOLHOrO
maTtepuana (Belm) B pasymHblii CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO maTepuana (Bewm) aHanorMyHoro



KayecTBa - BO3MECTUTb MOTPebUTEeNt0 ABYKPATHYIO LIeHYy yTpayeHHoro (mospexaeHHOro) martepuana
(Bewm), a TakxKe pacxodbl, NOHEeCeHHble NnoTpebuTenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) maTtepuana (Bewm) onpeaensertcda, UCXO4A W3 LEHbI
maTepuana (Belin), CyllecTBoBaBLUE B TOM MecTe, B KOTOpom TpeboBaHue notpebutens AonxHO 6bino
6bITb Y40BNETBOPEHO UCMONHUTENEM B A€Hb A06POBONLHOINO YA0BAETBOPEHMA TaKOro TpeboBaHUA UK
B leHb BbIHECEHMA CyAebHOro peleHus, ecnm TpeboBaHWe NoTpebuTens fo6POBONBbHO YAOBNETBOPEHO
He 6bino.

LleHa matepuana (Beww), nepesaBaemMoro WCMOAHUTENO, OMpeaenserca B [A0rosope o
BbINONHEHUN pPaboTbl WMAM B WMHOM [OKYMeHTe (KBUTaHUMW, 3aKase), MOATBEPKAaloUleM ero
3aKloueHme.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBoboXKaaeTcA OT OTBETCTBEHHOCTM 3a MOJMHYID WAM YacTUYHYK yTpaTy
(noBpexkaeHne) matepmana (BeLim), NPUHATOrO UM OT NOTPebuUTens, ecam notTpebuTtens NpeaynpexaeH
ucrnonHuTenem o6 ocobbix cBoMCTBaX MaTepmana (Beln), KOTopble MOryT NoB/eYb 3a CO6OMN ero NoHY
WA YaCTUYHYIO yTpaTy (nospexaeHune) nMbo ecnn yKkasaHHble CBOWCTBA maTepuana (Belm) He mMoru
6bITb 0B6HapPYKeHbI NPU HagNexallel NpuemMKe UCNOoAHUTeNeM 3TOro MmaTepuana (sewwm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 36. 06A3aHHOCTb McNoAHWUTENA WHPOPMMpPOBaATL NoTpebuTens o6 obcToATeNbCTBAX,
KOTOpble MOryT MOB/IMUATb Ha KayecTBO BbINOAHAEMOMN paboTbl (OKasbiBaeMoW yCayr) UAM nosaedb 3a
€060l HEBO3MOMXKHOCTb €€ 3aBepLUEHMA B CPOK

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6asaH cBoeBpeMeHHO MHbOpMMPOBaTb MoTpebuTena o Tom, 4Yto cobniogeHue
YKasaHuii notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTenss, MoryT CHU3UTb KayecTso
BbINONHAEMOMN paboTbl (OKa3biBaeMo yCAyrn) Uam nosaeyb 3a o060 HEBO3MOMKHOCTb ee 3aBeplleHMA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echrv  notpebutenb, HecMOTpA Ha CBOEBpPeMEHHoe W 060CHOBaHHOe WHOpMUpOBaHME
WCNONHUTENEM, B PAa3YMHbIi CPOK HE 3aMEHWUT HEMPUFOAHbIA UM HefobpoKavyeCcTBEHHbIN MaTepuan, He
WM3MEHUT yKasaHuih o cnocobe BbINOAHEHUA pPaboTbl (OKasaHua ycayru) AnM6O He YCTPaAHWUT WMHBbIX
06CTOATENbCTB, KOTOPbIE MOFYT CHMU3UTb KauyecTBO BbINOSHAEMON paboTbl (OKasblBaeMoW ycayru),
WCMOJIHUTENb BNPaBe OTKA3aTbCsA OT UCMOJIHEHMA AOrOBOPA O BbIMNOJHEHMM PaboTbl (OKa3aHMK yCayru) u
notpeboBaTb NOJIHOrO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. Nopsagok u Gopmbl onnaThl BbINOJAHEHHON PaboTbl (OKa3aHHOW yCayru)



(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MNoTpebuTtens o06A3aH oNAaTUTb OKas3aHHble eMy YCAYyrM B MNOPSAKE M B CPOKKM, KOTOpble
YCTaHOB/IEHbI 4OrOBOPOM C UCMONHUTENEM.

(4yacTb nepsas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH ONAATUTb BbINOJAHEHHYIO UCNOJAHUTENEM B NOJAHOM 06beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacus notpebutens pabota MoXKeT 6biTb ONAaUYeHa UM NPU 3aKNOYEHNN
[0roBopa B NOJIHOM pasmepe AN NyTem BblgauM aBaHca.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycnyr (BbII'IOIIHEHHbIX pa60T) nponssBoanTCA NoCcpencTtsBOM HaAJIMYHbIX WU
6e3HaNNYHbIX pac4yeToB B COOTBETCTBUU C 3aKOHOAATE/NNBCTBOM Poccuiickon CDEAEpaLI,MVI.

(yacTb TpeTba BBeaeHa PenepanbHbIM 3aKOHOM oT 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHMM HanMYHOM GOpMbl pacyeToB oniaTa ToBapoB (pabort, ycayr) notpebutenem
NPOU3BOAUTCA B COOTBETCTBUM C YKasaHMEM nNpogasua (MCMONHUTENs) NyTemM BHECEHMA HaJIMYHbIX
OEeHeXHbIX CpeacTB npogasuy (McnonHuTento), nMbo B KpeguTHYO opraHusaumio, n1Mbo naaterKHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb NO NpueMy naatexen Gusmnyeckux aul, AMb6o GaHKoBCKOMY
NnaaTeXXHOMY areHTy, OCYLLECTB/AAILEMY AeATE/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax
M BaHKOBCKOWN AeATeNbHOCTM, €CIM UHOE He YCTaHOoB/AeHO deaepasibHbIMU 3aKOHAMW UAU UHbIMM
HOPMaTUBHbIMWU NPaBOBbIMM aKTamu Poccuiickolt ®egepaumnn. MNpu aTtom obszatensctsa notpebutens
nepes npoAaBuUOM (MCNONHUTENEM) MO onsaTte ToBapoB (paboT, ycayr) cYMTAlOTCA MCMONHEHHbIMU B
pasmepe BHECEHHbIX [AEHEeXHbIX CPeAcTB C MOMEHTa BHECEHWMA HaAU4YHbIX [AeHEeXKHbIX CpeacTs
COOTBETCTBEHHO NpoAaBuy (McnonHuTento), AM60 B KPeaUTHYID OpraHusauuio, AnMbo nnatexkHomy
areHTy, OCYLLECTBASAIOWEMY AEATENbHOCTb NO NpueMy naatexken dusmnyeckux nul, 1Mb6o GaHKoOBCKOMY
naaTeXXHOMY areHTy, OCYLLECTBAAIOLLEMY AEeATENbHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM O HaHKax
1 6GaHKOBCKOM AeATeNbHOCTH.

(yacTb yeTBepTas B pes. PesepanbHoro 3akoHa ot 03.06.2009 N 121-$3)

Cratba 38. YTpaTtuna cuay. - PeaepanbHbiit 3akoH oT 25.10.2007 N 234-03.

Cratba 39. PerynupoBaHue oKasaHWA OTAENbHbIX BUAOB YCayr

MocneacTsmA HapyLleHMs YC0BUIM AOrOBOPOB 06 OKa3aHUWU OTAE/bHbIX BUAOB YCAYr, €CAn Takue
[OroBOpbl NO CBOEMY XapaKTepy He noAnafaloT nof AeWCcTBMEe HacCToALEeW rnasbl, onpeaenaioTcs
3aKOHOM.

Mnasa IV. TOCYOAPCTBEHHASA N OBLLLEECTBEHHAA 3ALLIUTA



NMPAB MOTPEBUTENEN

Ctatba 40. TlocynapCTBEHHbIA KOHTPO/Ab W Hag3op 3a Ccob/soAeHMEM 3aKOHOB M MHbIX
HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickol Pegepaumn, peryinpyowmx oTHoWeHUs B 061acTu 3aLmThbI
npas noTpebutenen

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lTocypapCTBEHHbIN KOHTPO/Ab WM HaA30p 3a COb/OAEeHMEM 33aKOHOB M WMHbIX HOPMATUBHbIX
npaBoOBbIX aKTOB Poccuiickon Pepepaunn, pPeryampyrolmMx OTHOWEHWA B 06/aacTM 3awWwMTbl Mpas
notpebutenel (panee - rocyaapcTBEHHbIM KOHTPOAbL M HaZ30p B 06/1acT 3aLMTbl NpaB notpebutenen),
OCYLLECTBAAIOTCA YNONHOMOYEHHbIM defepasibHbiIM OPraHOM WCMONHUTENbHOW BAACTU MO KOHTPOJIO
(Hap3opy) B 061acTu 3aWMTbI NPaB NoTpebuTenen (ero TeppmUTopMaibHbIMK OpraHamMm), @ TakKe UHbIMM
denepanbHbIMM  OpraHamu  UCMONHUTENIbHOW  BAacTM  (MX  TeppuUTOPUANbHbIMKM  OpraHamu),
OCYLLECTBAAOWMMN QYHKLMU MO KOHTPOJSIIO W Hagsopy B 06/1aCTM 3alMTbl MpaB notpebutenein wu
b6e3onacHOCTM ToBapoB (paboT, ycayr), B nopsagKke, onpegensemom [lpaBUTENbCTBOM POCCUIACKOM
depepaymn.

2. TocydapCTBEHHbIA KOHTPO/b M Hagsop B o6nacTm  3awmTbl  NpaB  noTpebutenei
npeaycmaTpuBaloT:

nposefeHne MeponpuUATUIA, CBA3AHHbIX C KOHTPOAEM, - NPoBepKa cobAOAEHNA U3rOTOBUTENAMM
(ucnonHuTENAMKM, nNpoAaBLAMM, YMNOJAHOMOYEHHbIMM  OPraHU3aUMAMM  WAN  YNOJAHOMOYEHHbBIMM
MHAMBUAYANbHBIMU NpeanpUHUMaTENAMM, UMNopTepamm) 06a3aTeNIbHbIX TPeboBaHU 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB Poccuiickol Geaepalmum, peryanpyowmMx oTHOLWEHNA B 061aCTU 3aLLMUTbI
npas notpebuteneit, a Takxe obasaTenbHbIX TPeboBaHUI K TOBapam (paboTam, ycayram);

BblAayy B npegenax MOJHOMOYMUIN, NPeAyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM PocCCUMICKOM
denepaumn, nNpeanncaHUn  U3rOTOBUTENAM  (MCNOAHUTENAM, NPOAABLAM,  YNOJHOMOYEHHbIM
OpraHM3aumMamM WAM YMNOJHOMOYEHHbIM MHAMBUAYASIbHBIM NpegnpuUHUMaTenam, umnopTepam) o
NPeKpaweHnn HapyweHuin npaB noTpebutenel, o HeobxogMmocTM cobnoaeHUA 06A3aTesbHbIX
TpeboBaHMI K ToBapam (paboTam, yciyram);

B YCTaHOBNEHHOM 3aKOHOAATe/NbCTBOM Poccuitickolt degepaumn nopagke NPUHATME Mep Mo
NPUOCTAHOBNEHMIO MNPOM3BOACTBA M peanvsauumn ToBapoB (BbiNoAHeHMA pPaboT, oOKasaHuA ycayr),
KOTOpble He COOTBETCTBYHOT 0653aTeNbHbIM TPe6OBaHMUAM (B TOM YKC/IE C UCTEKLIMM CPOKOM FOAHOCTH),
M TOBApOB, Ha KOTOpble AO/EH OblTb YCTAHOBAEH, HO He YCTAHOBJEH CPOK FOAHOCTW, NO OT3bIBY C
BHYTPEHHEro pbiHKa U (Mau) ot notpebutena uam notpebuteneit Tosapos (paboT, ycayr), KoTopbie He
COOTBETCTBYIOT 065A3aTeNIbHbIM TpeboBaHMAM, U MHOOPMUPOBAHUIO 06 3TOM NoTpebuTenei;

HanpaeBfeHWe B OpraH, OCYLLECTBAAOWMA NUUEH3MPOBAHME COOTBETCTBYIOLWLErO  BMAA
OeATeNbHOCTM  (NMUEH3UPYIOWMIA  OpraH), MmaTepuasnoB O HapyweHuM npae noTtpebuteneit ana
pPaccMOTPEeHUA BOMPOCOB O MPUOCTAHOB/EHUU AEUCTBMA WAM 06 AaHHY/IMPOBAHMM COOTBETCTBYIOLLEN
JIMLEH3UN B YCTAHOBIEHHOM 3aKOHO4aTeNbCTBOM Poccuitickoit deaepaummn nopagre;



Hamnpae/feHMe B OpraHbl  MPOKypaTypbl, APYrMe MpaBOOXPaHWUTE/IbHbIE  OpraHbl Mo
NoABEeAOMCTBEHHOCTM MaTepuanoB AN PELIeHUA BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen Mo
NpuM3Hakam nPecTynneHui, CBA3AHHbIX C HapPyWeHWEM YCTaHOBAEHHbIX 3aKOHAMWM W WMHbIMM
HOPMaTMBHbIMM NPABOBLIMK akTamu Poccuiickoi depepaumm npas notpebutenei;

obpauieHMe B Ccyd, C 3asB/IEHMAMM B 3aWMUTy MNpaB noTpebuTeneld, 3aKOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra notpebuteneir, a TaKXKe C 3aABAEHUMAMM O JMKBUAALUMW M3rOTOBUTENA
(vcnonHuTena, npoaasua, YMNOAHOMOYEHHOM oOpraHusauuun, umnoptepa) aAMb6o O NpekpaleHUm
AEeATeNbHOCTM  MHAMBUAYANbHOTO  NpeanpuHumatens  (YynoJIHOMOYEHHOro  WMHAMBUAYANbHOTO
npeanpuvHMMmarens) 3a Heo4HOKpaTHoe uau rpyboe HapylleHue YCTaHOBAEHHbIX 3aKOHAMW U MHbIMM
HOPMaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoit Pegepauunn npas noTpebutenei.

3. YNo/HOMOYEHHbIN dpesepanbHblit OpraH UCNONHUTENLHOM BNACTM MO KOHTpoo (Haasopy) B
06nacTn 3awWwmMTbl NpaB noTpebutenei (ero TeppuTopMaNbHbIE OpraHbl), a TaKke WHble denepasibHble
OopraHbl WCMONHWUTENbHOW BAACTU (MX TeppuUTOpPMasibHble OpraHbl), OCylecTBasAowme GyHKUUMM No
KOHTPO/IIO M Hag3opy B 061acTM 3alwmTbl NpaB notTpebutenein u 6esonacHOCTU ToBapoB (pabor, ycayr),
MOTyT BbITb NPMBAEYEHbI CYAOM K Yy4acTUO B AeNle AW BCTynaTb B A€N0 NO CBOEM MHULMATUBE UK NO
WHULMATUBE NUL, YYacCTBYIOWMX B Aene, A4 [ayM 3aK/JYeHMA Mo AeNly B Lenax 3aluTbl npas
notpebutenen.

4. depepanbHblit OopraH WUCMONHUTENbHOW BAACTW, OCYLLECTBAAKLWMNK dYHKUMM No BblipaboTke
rocyapCTBEHHOM NOAUTUKM B 06/1acTM 3alMTbl NpaB NoTpebuTtenel, AaeT pasbAacHEHUs NO BOMNpocam
NPUMeEHEHMA 3aKOHOB W MHbIX HOPMATMBHbIX NPABOBbLIX aKTOB Poccuickoit deaepaunm, peryanpyroLmx
OTHOLIEHUss B 06/1acTM 3awWMTbl NpaB NoTpebuTeneit, a TaKKe YTBEP)KOAET MONOXKEeHWe O nopagke
PacCMOTPEHUst YNOJIHOMOYEHHbIM defepanbHbiM OPraHOM WCMOAHUTE/NIbHOW B/IACTU MO KOHTPOJIO
(Hap30py) B 0bnactu 3awmTbl nNpas notpebuTtenein (ero TeppuTOopuUanbHbIMKM OpraHamu) Aen o
HapyLUEHNUM 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon deaepaumm, perynnpyroLmx
OTHOLWeHUA B 061aCTU 3aLMTbl NPaB noTpebutenen.

CtaTbs 41. O653aHHOCTb U3roTOBUTENA (MCNOAHUTENSA, NPOAaBLIA, YNOJHOMOYEHHOW OpraHM3auum
WAU  YNOSIHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuUHUMATENs, MMMIopTepa) Mo NPeAoCTaBAEHUIO
nHpopmaumm deaepanbHbIM OpraHam MCMOAHUTENIbHOW BNACTM, YNOJIHOMOYEHHbIM Ha NpoBegeHue
rocyfapCTBEHHOIo KOHTPO/A M Hag3opa B 06/1acTM 3aWmnTbl NpaB notTpebutenen (Mx TeppuTopmuanbHbIM
opraHam)

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpPraHM3auma UM YNOAHOMOYEHHbIN
WHOMBUAYANbHLIA NpeanpuHMMaTeb, MmnopTep) no TpeboBaHUIO YNOIHOMOYEHHOro denepasbHoro
opraHa MCMNoNHUTENbHOW BNACTU Mo KOHTpoAto (Haasopy) B ob6s1acTv 3awmTel Npas noTpebuteneli (ero
TEPPUTOPUANbHBIX OPraHOB), a TaKKe WHbIX ¢eaepasibHbiX OPraHOB MCMOMHUTENbHON BAacTU (MX
TEPPUTOPUASIbHBIX OPTraHOB), OCYLLECTBAAIOLLMX GYHKLUMN MO rOCYAaPCTBEHHOMY KOHTPOJIIO U Hag3opy B
obnactu 3awmThl NpaB notpebuteneit n 6esonacHOCTU ToBapoB (paboT, ycayr), UX AOMKHOCTHbIX KL,
06s3aH MNpeaoCTaBUTb B YCTaHOB/AEHHbIA MMM CPOK [OCTOBEPHble CBEAEHWA, AOKYMeHTaumio,



06BbACHEHNS B MUCbMEHHOW U (MAKM) yCcTHOW dopme U UHYIO WHPOpMaLMUio, Heobxoaumyio ANA
OCYLLEeCTBNEHUA YKAa3aHHbIMWU desepanbHbIMM OpraHaMmn UCNOAHUTENIbHOW BAACTU U UX AOIMKHOCTHbIMM
IMLL@MM NOTHOMOYU UM, YCTAaHOBAEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpaTtuna cuny. - PeaepanbHblit 3akoH o1 21.12.2004 N 171-93.

Cratba 42.1. MOAHOMOYMA BbICIMX UCMONHUTENbHbIX OPraHOB rocy4apcTBEHHOM BAACTUN Cy6beKTOB
Poccuiickon depepaumm B 061acTv 3amnTbl NpaB noTpebutenei

(eBepeHa PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BbICWUNI  UCNONHUTENbHbIN opraH FOCVAapCTBEHHOVI B/1aCTU COOTBETCTBYHOLUEIO Cy6'b€KTa
Poccuitckom dDep,epau,MM ocywiecrsnAaeTr MeponpunaTna no peannsauunm, obecnevyeHuto u 3alunTe npas
ﬂOTpE6MT€ﬂ€l7I 1 B npeagenax cBonx NoJIHOMOYNA NPUHUMaET onpeaeneHHble MepbI.

Cratba 43. OTBETCTBEHHOCTb 3@ HapylleHWe npaB noTpebuTenei, YyCTaHOBNEHHbIX 3aKOHAMU U
WHbIMWM HOPMaTMBHbIMM NPABOBbIMK aKTamu Poccuiickoi degepaumm

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHMe npas noTpebutenei, ycTaHOBAEHHbIX 3aKOHaMW W MHbIMU HOPMAaTUBHbLIMMU
npaBoBbIMK  akTamu  Poccuiickolr  depepauuu, npogasel, (MCNOAHUTENb,  W3FOTOBUTEND,
YNOAHOMOYEHHAA oOpraHusauMa WU YNOAHOMOYEHHbIN  WHAMBUAYANbHbLIN  NpeanpuHUMaTEND,
MMnNopTep) HeceT aAMUHUCTPATMBHYIO, YrONIOBHYIO WAW TPaXKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoint degepaunn.

Cratba 44. OcywecTBNeHWe 3aLuTbl MPaB NoTpebuteneli opraHamm MecTHOro Camoynpas/ieHns

(8 pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUN MYHMLMNANbHOTO 0b6pPa3oBaHMA OpraHbl
MECTHOro camoynpasfeHua Bnpase:



paccmaTpmBaTb Kanobbl noTpebutenen, KOHCYNbTMPOBATb WX MO BOMPOCam 3aWMTbl Npas
notpebutenei;

obpalatbca B cyapbl B 3aWMTy NpaB notpebuTtenen (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbIABAEHUM NO Kanobe noTpebuTtena ToBapos (paboT, ycayr) HeHaA/leXKallero KayecTsa, a
TaKXKe OnacHbIX AO/1A 3KW3HKW, 340pOBbA, MMylLlecTBa noTpebuTenen K OKpyKatowen cpedbl
Hesameg/UTe/IbHO  M3BewaTb 06 3Tom  ¢egepanbHble  OpraHbl  WCNOSHUTENbHON  BAACTH,
OCYLLECTBAAIOLME KOHTPO/Ib 33 KaYecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

CraTbs 45. MNpaBa 06wecTBeHHbIX 06beANHEHNI NOTpebuTenen (Mx accoumnaLnii, coo3os)

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkgaHe BnpaBe 06beANHATLCA Ha [OOPOBO/ILHON OCHOBE B OOLWECTBEHHbIE 06bEAUHEHMUSA
notpebutenei (Mx accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENIbHOCTb B COOTBETCTBUM C
yCTaBamMM YKa3aHHbIX 00beAUHEHWN (MX accoumalmii, COH30B) M 3aKOHOAATENbCTBOM PoOCCUIACKOM
depepaumu.

2. ObulectBeHHble 0b6beAuHeHMA noTpebuTenein (MX accoumauuu, COH3bl) AA OCYLLECTBAEHUS
CBOWX YCTaBHbIX Lenel Brnpase:

y4yacTBOBaTb B pa3paboTke 06s3aTeNibHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Pesepauunun, peryanpyrolmx
OTHOLUEHUA B 061aCTU 3aLLMTbl NpaB NnoTpebuTenen;

NPOBOAUTL HE3aBUCKMMYIO 3KCMEPTMU3Y KayecTBa, 6e€30nacHOCTM TOBapoB (pPaboT, ycayr), a Takke
COOTBETCTBUA NOTPEBMTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBneHHOM npoAasBLamu
(M3roTOBUTENAMM, UCMIOAHUTENAMM) MHPOPMALUMN O HUX;

nposepsaTb cobstogeHMe npaB noTpebuteneir M npasua TOProBoro, ObITOBOrO W MHbIX BMAOB
06CNyKMBaHMA NOTPebuTenel, COCTaBAATb aKTbl O BbISIBIEHHbIX HAapyWeHWAX Npas notpebutenei u
HaNpaBAATb YKa3aHHble aKTbl 419 PAaCCMOTPEHMA B YNOJHOMOYEHHbIE OpPraHbl rocyAapCcTBEHHON BAACTH,
a TakKe MHGOPMMPOBATL OPraHbl MECTHOFO CaMOYNpPaBAEHMA O BblABAEHHbIX HAPYLIEHWAX, Y4aCTBOBATb
no npocbbe notTpebutenei B NpoBeAeHMM IKCNEPTM3 No paKTam HapyLeHUA NpaB noTpebutenei;

pacnpocTpaHaTb MHOPMaLUUIO O Npasax noTpebuteneit U o HeObXoANMbIX AeNCTBMAX MO 3allmTe
3TUX Npas, O pe3y/nbTaTaxX CPaBHUTENbHbIX UCCNEAO0BaHMIA KayecTBa ToBapoB (paboT, ycayr), a Take
WHYI0 MHopmauMio, KoTopas 6yaeT crnocobcTBOBaTb peanu3auMM NpaB M 3aKOHHbLIX MHTepecos
notpebutenen. MNMybaMkyemble ob6LWECTBEHHbIMM 06beAMHEHMAMU NoOTpebuTenein (Ux accoumaumsamm,
COl03aMM) pesynbTaTbl CPAaBHUTENIbHBIX UCCNEL0BaHUI KayecTBa ToBapoB (paboT, ycayr) He sBAAwTCA
peknamolt;

BHOCUTb B degepanbHble OpraHbl WMCMNOAHUTENbHOW BNACTM, OPraHM3auMW MNPEasONKEeHUAa o
NPUHATAUN Mep NO NOBbIWEHUIO KayecTBa ToBapos (paboT, ycayr), No NPUOCTaHOBAEHMIO NPOM3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUS pPaboT, OKasaHMs yCayr), No OT3biBY C BHYTPEHHEro pbiHKa TOBApOB



(paboT, ycayr), He COOTBETCTBYIOWMX MPeabABAAEMbIM K HUM M YCTaHOBAEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoii ®egepauMm o TeXHUYECKOM peryinpoBaHum obasaTteibHbiM TpeboBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasbHble OpraHbl UCMONHUTENBbHOM BAACTU MaTepuansl O
MPUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOM3BOACTBO M peasnM3auuio TOBapoB
(BbinoNHeHMe paboT, OKasaHMe YCAyr), He COOTBETCTBYIOLWMX MPeabABAAEMbIM K HUM 0653aTesIbHbIM
TpeboBaHMAM, a TaKXKe HapylaloWwwux npasa notpebutenei, ycTaHOBAEHHblE 3aKOHAMW U MHbIMU
HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickon ®eaepaunm;

obpawatbca B OpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM NpPoTecTbl O MNPU3HAHUM
HefeNCTBUTENbHBIMU  aKTOB  defepanibHbiX OPraHoOB MUCMOJIHUTENIbHOM B/IAaCTW, AKTOB OPraHoB
WUCMONHUTENbHON BnactM cybbekToB Poccuiickoir  ®Pepepaumm UM aKTOB  OpPraHOB  MECTHOro
CaMOyNpaBAeHUs, NPOTUBOPEYALLMX 3aKOHAM M UHBbIM PEryINPYHOLMM OTHOLWEHMA B 06nacTu 3awuTbl
npas notpebuTtenein HOPMaATMBHbLIM NPABOBLIM aKTam Poccuitickoin Pepepaunu;

obpawatbca B cygbl C 3aABAEHMAMM B 3alMTy NpaB noTpebuteneir M 3aKOHHbIX WHTEPECcoB
OoTAeNbHbIX NoTpebutenel (rpynnbl notpebutenei, HeonpeaeneHHOro Kpyra notpebutenen).

CtaTbs 46. 3aWmMTa NpaB M 3aKOHHbIX MHTEPECOB HEONpeaeNeHHOro Kpyra noTpebutene

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

YNonHOMOYEHHbIN deaepanbHblit OpraH WCMOJHUTENIbHOM BAACTU MO KOHTponto (Hagsopy) B
06/1acTM 3alWmMTbl NpaB notTpebutenein (ero TeppuTopUanbHble OpraHbl), UHble dpeaepasnbHble opraHbl
WCMOJIHUTENbHOW BNacTU (UX TeppuUTOopUabHble opraHbl), ocywecteastowme GYHKLULUN NO KOHTPOO U
Haasopy B obnacTv 3awmMTbl nNpas notpebuteneih MU 6esonacHOCTU ToBapoB (paboT, ycayr), opraHbl
MECTHOro camoynpas/ieHus, obliecTBeHHble obbeanHeHUa noTpebuTteneit (UX accoumaumm, corosbl)
BnpaBe MNpeabABAATb MCKM B CyAbl O MPU3HAHMM AEWCTBUA U3roToBUTENA (MCMONHWUTENs, NMPoAaBua,
YNO/IHOMOYEHHOW OpraHM3auMM WAM  YNOAHOMOYEHHOTO MWHOMBMAYANLHOTO NpeanpuHMMaTens,
MMNopTepa) MNPOTMBOMPABHbIMM B OTHOWEHWW HeonpeaeneHHoro Kpyra noTpebuteneld u o
NpeKpaLLeHn 3TUX A4eNCTBUMNA.

Mpw yooBNETBOPEHUN TAKOTO MUCKa Cya 0b6sA3bIBaeT NpaBOHapYyLWKUTENA A4OBECTU B YCTAHOB/IEHHbIN
CYAOM CPOK Yepes cpeacTBa MacCcoBon MHGOPMaLMM UAM UHBIM CNOCO6OM A0 CcBeAeHUA noTpebutenei
pelweHue cyaa.

BcTynvBluee B 3aKOHHYIO CWUAYy pelleHWe cyAa O MPWU3HaHMKW  OeUCTBUMUA  U3rOTOBUTENSA
(ucnonHuTens, npopasua, YNoJHOMOYEHHOW OpraHM3auMm UAM YNoJIHOMOYEHHOrO WMHAMBUAYANbHOIO
npeanpuvHMmaTensa, WMMNopTepa) MPOTUBOMNPABHbIMW B  OTHOWEHWM HeOoMpeaeseHHOro Kpyra
notpebuteneir obssaTenbHO A0S CyAad, PAacCMaTPUBAlOWEro MCK MNOTpebuTensa o 3awurte ero npas,
BO3HUKLIMX BCAEACTBME HaCTyNJeHMA TPaKAaHCKO-MPaBoBbIX NOCAeACTBUIA AEUCTBUMIA U3rOTOBUTENA
(ucnonHuTens, npopasua, ynosHOMOYEHHOW OpraHM3aumm UAM YNoJIHOMOYEHHOrO WMHAMBUAYANbHOIO
npeanpuHMMaTeNna, MMNopTepa), B YaCcTM BONPOCOB, UMENU N MECTO Takue AeACTBUA U coBepLUeHbl N
OHM  uM3roToBuTeNeM  (UCNOAHUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOW  opraHusaumein  Uau
YNO/HOMOYEHHbIM UHANBUAYANbHbIM NPeanpPUHUMaTEIeM, UMMOPTEPOM).



OfHOBPEMEHHO C Y/[OB/IETBOPEHMEM WCKa, MPeabABNEHHOro O0bLecTBEHHbIM 06beAnHEHNEM
notpebuteneit (Mx accoumaumeit, CO30M), OpraHamu MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpedeneHHoOro Kpyra notpebutenei, cya NpUHMMAET pelleHne O BO3MelleHUMU obLliecTBeHHOMY
obbeanHeHUo noTtpebuteneit (Mx accoumaumu, Cow3y), OopraHam MeCTHOrO CamoynpaB/eHUs BCex
NOHeCEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TaKMKe NHbIX BO3HUKLIUX A0 06palleHmns B cya U CBA3AHHbIX
C paccMoTpeHnem gena HeobXoAMMbIX PacxodoB, B TOM YMCAE PacXofoB Ha NpoBedeHMe He3aBMCUMOM
SKCMEePTU3bl B C/lydae BbISIBNIEHUS B pe3y/ibTaTe MPOBeAEHUs TaKoM 3KCMepTusbl HapylleHun
ob6s3aTenbHbIX TpeboBaHMiM K ToBapam (paboTtam, ycayram).
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